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Definitions 
 
 

AmFamily means AmFamily Takaful Berhad 

AmLife means, collectively, AmFamily and AmLife Insurance Berhad 

Annual Premium Equivalent ("APE") represents annualised new regular premiums plus 10% of single premiums. 

Annualised operating return on embedded value is calculated as the MCEV operating profit after tax over the period divided 

by the net Group MCEV at the start of the period adjusted to allow for the timing of dividend payments and any acquisitions or 

disposals through the period. Where the period is not a full year, the calculated rate is then annualised. 

Asset quality is the percentage of corporate bonds and asset-backed securities in the shareholder and non-profit funds at 

investment grade compared to the total of such assets in these funds. 

Available shareholder cash (“ASC”) represents cash available to cover corporate costs, to service debt issued by Resolution 

holding companies and, subject to shareholder approval, to pay dividends or return to shareholders. ASC reflects the deduction 

of working capital from free surplus. 

AXA UK Life Businesses means the traditional and protection businesses, a majority of the corporate benefits business and a 

minority of the wealth management business carried on by AXA UK which were acquired by the Group in September 2010 and 

which includes FLWL from November 2011. 

Board means the Resolution Limited Board. 

Cash payback on new business is the time at which the value of the expected cash flows, after tax, is sufficient to have 

recouped the capital invested to support the writing of the business. The cash flows are calculated on the same assumptions 

and expense basis as those used for the value of new business. 

Company means Resolution Limited. 

Distributable Cash Target (“DCT”) is the increase in FLG ASC after interest and before dividends to Resolution holding 

companies and is the amount that could be paid to Resolution holding companies without reducing the MCEV of FLG, excluding 

investment variances and non-recurring items. 

Dividend coverage ratio is the expected total cost of dividends to shareholders in respect of the year compared to the dividends 

from life companies up streamed in respect of the year.   

Equity Backing Ratio ("EBR") is the proportion of equities and property backing asset shares. 

Free surplus at the end of the year represents the excess of net worth (equivalent to shareholder resources) over required capital 

and inadmissible items on an MCEV basis for covered businesses plus IFRS net assets, less required capital and inadmissible 

assets on an IGCA basis for non-covered businesses and holding companies. Free surplus comprises ASC plus working capital. 

Free surplus generated comprises the movement in free surplus over the period adjusted for capital, foreign exchange and other 

reserve movements. 

Friends Life or Friends Life group means Friends Life Group plc (and its subsidiaries and subsidiary undertakings from time to 

time including Friends Provident from November 2009, the AXA UK Life Business from September 2010, BHA from January 2011 

and FLWL from November 2011). 

Friends Life holding companies means Friends Life Group plc, Friends Life FPG Limited and Friends Life FPL Limited. 

Group means Resolution Limited and its subsidiaries and subsidiary undertakings from time to time. For the avoidance of doubt, 

neither the Group nor the Company form part of the Resolution Group. 

Group embedded value on an MCEV basis (“Group MCEV”) is the equity attributable to equity holders of the parent as shown 

in the consolidated statement of financial position - MCEV basis. 

Heritage division means Friends Life's UK business comprising products that are no longer actively marketed to new customers 

and legacy products that have previously been closed to new business. 

IFRS based operating profit/(loss) is the profit (or loss) based on longer-term investment return excluding: (i) all investment 

return variances from expected investment return which is calculated on a long-term rate of return, (ii) policyholder tax, (iii) returns 

attributable to minority interests in policyholder funds (iv), significant non-recurring items, (v) amortisation and impairment of 

acquired intangible assets and present value of acquired in-force business; and is stated after deducting interest payable on STICS. 

IFRS profit/(loss) after tax is the profit (or loss) after tax as shown in the consolidated income statement. 

IGCA surplus is the Insurance Groups Capital Adequacy surplus capital as defined by the FSA in the Insurance Groups Directive. 

It is calculated as the surplus of the available capital resources over the capital resources requirement. It excludes the surplus 

capital held within the long-term funds. 
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Internal rate of return (“IRR”) on new business is equivalent to the discount rate at which the present value of the after tax cash 

flows expected to be earned over the lifetime of the business written is equal to the capital invested to support the writing of the 

business. With the exception of investment return, all assumptions and expenses are consistent with those used for calculating 

VNB. IRR assumes best estimate investment returns after an allowance for default risk, whereas VNB assumes (market consistent) 

risk-free rates. IRR also takes into account the funding and release of regulatory capital requirements. 

MCEV operating profit/(loss) is the MCEV profit (or loss) based on expected investment return and excludes: (i) amortisation and 

impairment of non-covered business acquired intangible assets, (ii) effect of economic variances (including the impact of economic 

assumption changes) and (iii) significant non-recurring items. 

MCEV profit/(loss) after tax is the MCEV profit (or loss) after tax as shown in the consolidated income statement - MCEV basis. 

New business margins are defined as the pre-tax VNB generated by each product type, divided by the PVNBP for that product. 

New Life Tax Regime (“NLTR”) refers to legislation enacted in the Finance Act 2012 and supporting regulations.  NLTR applies 

to life insurance companies with effect from 1 January 2013 and has not altered the “I minus E” basis of taxation. 

Northern Trust means Northern Trust International Fund Administration. 

Pillar 1 surplus is the excess of capital resources over capital resource requirements calculated in accordance with regulatory 

requirements. 

Pillar 2 surplus is the excess of capital resources over the capital calculated on an economic basis required to ensure that the 

regulated entities can meet their liabilities, with a high likelihood, as they fall due. The result is reviewed and may be modified by 

the FSA. Pillar 2 requirements are not generally disclosed. 

Present value of new business premiums ("PVNBP") represents new single premiums plus the expected present value 

of new business regular premiums expressed at the point of sale. 

Required capital of the Group is based on the most onerous capital management policy for the Group, currently IGCA. 

Resolution holding companies means the Company, Resolution Holdco No. 1 LP and Resolution Holdings (Guernsey) Limited. 

Resolution Operations LLP (“ROL”) is a privately owned advisory and operating firm which, as part of the Resolution Group, has 

provided services to Resolution Limited within the framework of an operating agreement. Under a Business Sale Agreement with 

ROL, ROL will, on 27 March 2013, transfer to the Company business activities that relate to the services provided to the Company 

and the ROL employees who provide these services. At the same time, ROL will cease to provide services to the Company. 

Shareholder resources are a measure of the tangible assets available to the life and pensions business and attributable to 

shareholders. The movement in shareholder resources provides a view of the sustainability of the business model. Shareholder 

resources are based on shareholders' invested net assets included within the embedded value, but adjusted to include 

securitisation and financial reinsurance balances and to exclude intangible assets relating to the value of future new business. 

Sustainable Free Surplus (“SFS”) is a component of free surplus generated comprising the expected return from in-force 

business, before financing costs, less amounts invested in new business. It does not include economic impacts or other one-off 

items. 

The Resolution Group means Resolution Operations LLP, Resolution Financial Markets LLP, RCAP Guernsey LP, Resolution 

Capital Limited and their respective subsidiaries and subsidiary undertakings from time to time. For the avoidance of doubt, neither 

the Group nor the Company are part of the Resolution Group. 

Value of new business (“VNB”) relates to new business written in the reporting period and reflects the present value of future 

cash flows on that block of business. It is calculated using economic assumptions at the beginning of the period except for 

immediate annuities for which the assumptions used are appropriate for each month’s new business on account of their interest 

rate sensitivity. It is also calculated using year end operating assumptions consistent with those used to determine the year end 

MCEV embedded value. VNB is shown after the effects of the frictional costs of holding required capital and share-based 

payments, and after the effect of the costs of residual non-hedgeable risks. 

Working capital, as a component of the Group’s cash and capital management framework, represents free surplus assets set 

aside to cover known future requirements and amounts necessary to maintain sufficient flexibility to facilitate compliance with the 

Group capital policy, additional regulatory requirements and any other assets restricted in their availability to shareholders. 
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Abbreviations 
 
 

 

ABI Association of British Insurers 

ABS Asset-Backed Securities 

AGM Annual General Meeting 

ALM Asset and Liability Management 

AMC Annual Management Charge 

APE Annual Premium Equivalent 

ASC Available Shareholder Cash 

AVIF Acquired Value of In-Force 

AXA IM AXA Investment Management 

BHA Friends Life BHA Limited (formerly known as Bupa Health Assurance Limited) 

BRCC FLG Board Risk and Compliance Committee 

CEO Chief Executive Officer 

CFO Chief Financial Officer 

CGU Cash Generating Unit 

CMI Continuous Mortality Investigations 

CMIR Continuous Mortality Investigations Report 

CMPs Capital Management Policies 

CNHR Cost of Non-Hedgeable Risk 

COP Capital Optimisation Programme 

CRO Chief Risk Officer 

CRR Capital Resource Requirements 

DAC Deferred Acquisition Costs 

DCN Deferred Consideration Notes 

DCT Distributable Cash Target 

DFF Deferred Front End Fees 

DPF Discretionary Participation Features 

DRIP Dividend Reinvestment Plan 

EBC Employee Benefit Consultant 

EBR Equity Backing Ratio 

ECJ European Court of Justice 

EEA European Economic Area 

ERC Executive Risk Committee 

EU European Union 

FAL Friends Annuities Limited (formerly known as AXA Annuity Company Limited) 

FASLH Friends ASLH Limited (formerly known as AXA Sun Life Holding Limited) 

FLAS Friends Life Assurance Society Limited (formerly known as Sun Life Assurance Society plc) 

FLC Friends Life Company Limited (formerly known as AXA Sun Life plc) 

FLDL Friends Life Distribution Limited 

FLG Friends Life Group plc (formerly known as Friends Provident Holdings (UK) plc). In respect of MCEV disclosures, FLG 

denotes Friends Life Group plc and its subsidiary undertakings in the period post-acquisition 

FLG AC FLG Audit Committee 

FLI Friends Life Investments 

FLL Friends Life Limited (formerly known as Friends Provident Life and Pensions Limited) 
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FPI A segment within the International division comprising FPIL, OLAB and AmLife 

FPIL Friends Provident International Limited 

FPL Friends Life FPL Limited 

FPLAL Friends Provident Life Assurance Limited 

FPMS Friends Provident Management Services Limited 

FPPS Friends Provident Pension Scheme 

FRA Flexible Retirement Account 

FRS Financial Reporting Standards 

FSA Financial Services Authority 

FSMA Financial Services and Markets Act 2000 

FTE Full Time Employees 

FUM Funds Under Management 

GMP Guaranteed Minimum Pension 

GOF Guaranteed Over Fifties 

HNWI Higher Net Worth Individuals 

IAS International Accounting Standards 

IASB International Accounting Standards Board 

ICA Individual Capital Assessment 

ICG Individual Capital Guidance 

IFA Independent Financial Adviser 

IFRIC IFRS Interpretation Committee 

IFRS International Financial Reporting Standards 

IGCA Insurance Groups Capital Adequacy 

IPEV International Private Equity and Venture Capital board 

IRR Internal Rate of Return 

LDI Liability Driven Investment 

LTIP Long-Term Incentive Plan 

LT2 Lower Tier 2 

MCEV Market Consistent Embedded Value 

MEEM Multi-purpose Excess Earnings Method 

MVR Market Value Reduction 

NBS New Business Strain 

NGP New Generation Pension 

NLTR New Life Tax Regime 

NPF Non-Profit Fund 

OCI Other Comprehensive Income 

OEIC Open Ended Investment Company 

OLAB Overseas Life Assurance Business 

OMO Open Market Option 

FLWL Friends Life WL Limited (formerly known as Winterthur Life UK Limited or WLUK) 

fpb Financial Business Partners AG 

FLPL Friends Life and Pensions Limited 

FLSL Friends Life Services Limited (formerly known as AXA Sun Life Services plc) 
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Abbreviations continued 
 
 

 

PBSE Post-Balance Sheet Event 

PIIGS Portugal, Ireland, Italy, Greece and Spain 

PPFM Principles and Practices of Financial Management 

PUP Paid Up Policies 

PVFP Present Value of Future Profits 

PVNBP Present Value of New Business Premiums 

RCM Risk Capital Margin 

RDR Retail Distribution Review 

RHG Resolution Holdings (Guernsey) Limited 

RICS Royal Institution of Chartered Surveyors 

ROEV Return on Embedded Value 

ROL Resolution Operations LLP 

RPI Retail Prices Index 

RSL Resolution Limited. In respect of MCEV disclosures, RSL denotes Resolution Limited and its subsidiary undertakings

SBG Sesame Bankhall Group 

SFS Sustainable Free Surplus 

SID Senior Independent Director 

SSF Segregated Sub Fund 

STICS Step-up Tier one Insurance Capital Securities 

TIP Trustee Investment Plan 

TVOG Time Value of financial Options and Guarantees 

USGAAP Generally Accepted Accounting Principles (United States) 

UT2 Upper Tier 2 

VIF Value of In-Force 

VNB Value of New Business 

WLUK Friends Life WL Limited (formerly Winterthur Life UK Limited) 

WPF With-Profits Fund 

WPICC With Profits Insurance Capital Component 

 

RIE Re-attributed Inherited Estate 

RISC Risk and Investment Sub-committee 
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Shareholder information 

Annual General Meeting 

The AGM will be held in the Mountbatten Room at The Queen 

Elizabeth II Conference Centre, Broad Sanctuary, Westminster, 

London SW1P 3EE, United Kingdom at 11.00 am on 

16 May 2013.  

Shareholders will receive a separate circular containing a notice 

of the meeting and detailing the resolutions being proposed. 

Registrar 

Ordinary shareholders 

If you hold your shares in certificated form or in CREST, and 

your Shareholder Reference Number commences with a “C” 

or a “G”, the Company’s registrar can be contacted at: 

Computershare Investor Services (Jersey) Limited  

Queensway House  

Hilgrove Street  

St. Helier 

Jersey 

JE1 1ES 

Shareholder helpline: +44 (0) 870 707 1444 

Email: info@computershare.co.je 

Resolution Share Account holders 

If you hold your shares in the Resolution Share Account, and 

your Shareholder Reference Number commences with an “I”, 

the Company’s registrar can be contacted at: 

Computershare Investor Services PLC  

The Pavilions 

Bridgwater Road 

Bristol  

BS99 6ZY 

Shareholder helpline: +44 (0) 870 707 1444 

Email: web.queries@computershare.co.uk 

Electronic communications 

By providing your email address you will no longer receive 

paper copies of shareholder communications that are available 

electronically. Instead, you will receive emails advising you when 

and how to access documents online. 

Computershare’s Investor Centre is a free online service that 

provides shareholders with a wide variety of self-service tools 

to help track and manage their personal holdings in the 

companies they service. Investor Centre allows shareholders 

to manage their holdings in several different companies 

simultaneously. 

If you currently do not receive communications electronically 

but would like to, please register your email address online at 

www.resolution.gg by going to the Investor Relations page 

and clicking on the “Shareholder Information” link on the 

left-hand side of the screen, then click on the “Register for 

E-communications” link on the right-hand side of the screen. 

Dividend reinvestment plan 

The Company will introduce a dividend reinvestment plan 

(“DRIP”) in time for the 2012 final dividend, to replace the 

existing scrip dividend scheme. The latest date for receipt of 

DRIP elections will be 26 April 2013. Full details of the DRIP, 

including how to join, are available at www.resolution.gg by 

going to the Investor Relations page and clicking on the 

“Dividend Timetable” link on the left-hand side of the page. 

Alternatively, shareholders can request a mandate from 

Computershare by writing to them at either their Jersey 

or Bristol addresses, or by contacting them on 

+44 (0) 870 707 1444. 

Share price information 

The middle market price of the Company’s ordinary shares on 

31 December 2012 was 247.5 pence and the range during the 

year was 190.3 pence to 284.0 pence. 

The ISIN code of the Company’s ordinary shares is 

GG00B62W2327 and the SEDOL (Stock Exchange Daily 

Official List) number is B62W232.  

Share price information on the Company is available 

in the financial press and on the Company’s website 

www.resolution.gg 

Analysis of registered shareholder 
accounts 31 December 2012  

Size of shareholding Number of shares

% of total 
number of 

shares

1–1,000 3,914,239 0.2760

1,001–5,000 6,893,248 0.4861

5,001–10,000 2,610,369 0.1841

10,001–100,000 15,398,494 1.0858

100,001–500,000 51,286,079 3.6165

500,001–1,000,000 51,525,610 3.6334

1,000,001–10,000,000 444,093,675 31.3159

10,000,001–1,000,000,000 842,387,314 59.4022

Total  1,418,109,028 100
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Financial calendar 

First quarter interim 

management statement 8 May 2013

Annual General Meeting  16 May 2013

Interim results 2013 13 August 2013

Third quarter interim 

management statement 12 November 2013

2012 final dividend  

Ex-Dividend Date 17 April 2013

Record Date  19 April 2013

Final date for DRIP elections 26 April 2013

Dividend payment date 20 May 2013

Registered office 
Trafalgar Court  

Les Banques  

St. Peter Port  

Guernsey 

GY1 3QL 

Registered number  
Incorporated in Guernsey with registered number 49558 

Auditors 
Ernst & Young LLP 

1 More London Place 

London 

SE1 2AF 

Principal banker 
HSBC plc 

PO Box 31 

Arnold House 

St Juliens Avenue  

St. Peter Port  

Guernsey 

GY1 3NF 

PR advisor 
Temple Bar Advisory Limited 

60 Cannon Street 

London 

EC4N 6LY 

Joint corporate brokers 
Barclays Capital 

5 North Colonnade 

Canary Wharf 

London 

E14 4BB 

RBC Capital Markets 

71 Queen Victoria Street 

London 

EC4V 4DE 
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