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Statement of solvency - general insurance business Form 1
Printed 31/03/2016 13:57:56

Name of insurer Aviva Insurance Limited

Global business

Financial year ended 31st December 2015

Adjusted solo solvency calculation

Company

registration Period ended

number GL/UK/CM  day month year units

R1 2116 GL 31 12 2015 | £000
As at end of As at end of
this financial the previous
year year
1 2

Capital resources
Capital resources arising outside the long-term insurance fund 11 3323233 4095444
Capital resources allocated towards long-term insurance business arising outside the 12
long-term insurance fund
Capl'tal resources available to cover general insurance business capital resources 13 3323233 4095444
requirement (11-12)
Guarantee fund
Guarantee fund requirement 21 841917 952369
Excess (deficiency) of available capital resources to cover guarantee fund requirement 22 2481316 3143075
Minimum capital requirement (MCR)
General insurance capital requirement 31 647450 738808
Base capital resources requirement 33 2657 2902
Individual minimum capital requirement 34 647450 738808
Capital requirements of regulated related undertakings 35 626100 706100
Minimum capital requirement (34+35) 36 1273550 1444908
Excess (deficiency) of available capital resources to cover 50% of MCR 37 2686458 3372990
Excess (deficiency) of available capital resources to cover 75% of MCR 38 2368070 3011763
Capital resources requirement (CRR)
Capital resources requirement 41 1273550 1444908
(Elxgc-isls) (deficiency) of available capital resources to cover general insurance business CRR 42 2049683 2650536
Contingent liabilities
Quantifiable contingent liabilities in respect of other than long-term insurance business as 51
shown in a supplementary note to Form 15




Components of capital resources Form 3

. (Sheet 1)
Name of insurer Aviva Insurance Limited Printed 31/03/2016 13:57:57
Global business
Financial year ended 31st December 2015
Company
registration Period ended
number GL/UK/CM  day month year units
R3 2116 GL 31 12 2015 | £000
Total as at the end | Total as at the end
General insurance Long-term of this financial of the previous
business insurance business year year
1 2 3 4
Core tier one capital
Permanent share capital 11 204000 204000 202000
Profit and loss account and other reserves 12 5174000 5174000 5742793
Share premium account 13
Positive valuation differences 14
Fund for future appropriations 15
Core tier one capital in related undertakings 16 (1074722) (1074722) (757670)
Core tier one capital (sum of 11 to 16) 19 4303278 4303278 5187123
Tier one waivers
Unpaid share capital / unpaid initial funds and calls for supplementary 21
contributions
Implicit items 22
Tier one waivers in related undertakings 23
Total tier one waivers as restricted 2
(21+22+23)
Other tier one capital
Perpetual non-cumulative preference shares as restricted 25
Perpetual non-cumulative preference shares in related undertakings | 26
Innovative tier one capital as restricted 27
Innovative tier one capital in related undertakings 28
Total tier one capital before deductions 31 4303278 4303278 5187123
(19+24+25+26+27+28)
Investments in own shares 32
Intangible assets 33 219521 219521 188019
Amounts deducted from technical provisions for discounting 34 152695 152695 260348
Other negative valuation differences 35 324765 324765 225918
Deductions in related undertakings 36 107300 107300 150330
Deductions from tier one (32 to 36) 37 804281 804281 824615
éoltg:;)ler one capital after deductions 39 3498997 3498997 4362508




Components of capital resources Form 3

. (Sheet 2)
Name of insurer Aviva Insurance Limited Printed 31/03/2016 13:57:57
Global business
Financial year ended 31st December 2015
Company
registration Period ended
number GL/UK/CM  day month year units
R3 2116 GL 31 12 2015 | £000
Total as at the end | Total as at the end
General insurance Long-term of this financial of the previous
business insurance business year year
1 2 3 4

Tier two capital

Implicit items, (tier two waivers and amounts excluded

from line 22) 41
Perpetual non-cumulative preference 42
shares excluded from line 25

Innovative tier one capital excluded from line 27 43

Tier two waivers, innovative tier one capital and
perpetual non-cumulative preference shares treated 44
as tier two capital (41 to 43)

Perpetual cumulative preference shares 45
Perpetual subordinated debt and securities 46
Upper tier two capital in related undertakings a7
Upper tier two capital (44 to 47) 49
Fixed term preference shares 51
Other tier two instruments 52
Lower tier two capital in related undertakings 53
Lower tier two capital (51+52+53) 59
Total tier two capital before restrictions (49+59) 61
Excess tier two capital 62
Further excess lower tier two capital 63

Total tier two capital after restrictions,

before deductions (61-62-63) 69




Components of capital resources
Name of insurer Aviva Insurance Limited
Global business

Financial year ended 31st December 2015

Form 3
(Sheet 3)

Printed 31/03/2016 13:57:57

Company

registration Period ended

number GL/UK/CM  day month year units
R3 2116 GL 31 12 2015 | £000

Total as at the end

Total as at the end

General insurance Long-term of this financial of the previous
business insurance business year year
1 2 3 4
Total capital resources
Positive adjustments for regulated 71
non-insurance related undertakings
éo;flﬁgf;)ilt)al resources before deductions 72 3498997 3498997 4362508
:Q;ig:gzglzfjiﬁ ‘;‘rt’aer'etsha” 73 175764 175764 249804
Assets in excess of market risk and counterparty limits 74 17260
Deductions for related ancillary services undertakings 75
Deductions for regulated non-insurance related undertakings 76
Deductions of ineligible surplus capital 77
gogﬂaf?gf;?!»;%?;’;’)rces after deductions 79 3323233 3323233 4095444
Available capital resources for GENPRU/INSPRU tests
Available capital resources for guarantee fund requirement 81 3323233 3323233 4095444
Available capital resources for 50% MCR requirement 82 3323233 3323233 4095444
Available capital resources for 75% MCR requirement 83 3323233 3323233 4095444
Financial engineering adjustments
Implicit items 91
Financial reinsurance — ceded 92
Financial reinsurance — accepted 93
Outstanding contingent loans 94
Any other charges on future profits 95
Sum of financial engineering adjustments 96

(91+92-93+94+95)




Calculation of general insurance capital requirement - premiums amount and brought forward amount

Name of insurer Aviva Insurance Limited
Global business
Financial year ended 31st December 2015

General insurance business

Printed 31/03/2016 13:57:57

Form 11

Company
registration Period ended
number GL/UK/CM  day month year units
R11 2116 GL 31 12 2015 | £000
This financial Previous
year year
1 2
Gross premiums written 11 4762648 4708351
Premiums taxes and levies (included in line 11) 12 23840 30914
Premiums written net of taxes and levies (11-12) 13 4738808 4677437
Premiums for classes 11, 12 or 13 (included in line 13) 14 393288 395170
Premiums for "actuarial health insurance" (included in line 13) 15
Sub-total A (13 + 1/2 14 - 2/3 15) 16 4935452 4875022
Gross premiums earned 21 4702840 4778824
Premium taxes and levies (included in line 21) 22 23840 30914
Premiums earned net of taxes and levies (21-22) 23 4679000 4747910
Premiums for classes 11, 12 or 13 (included in line 23) 24 394037 381548
Premiums for "actuarial health insurance" (included in line 23) 25
Sub-total H (23 + 1/2 24 - 2/3 25) 26 4876019 4938684
Sub-total | (higher of sub-total A and sub-total H) 30 4935452 4938684
Adjusted sub-total | if financial year is not a 12 month period to produce an annual figure 31
Division of gross adjusted premiums x0.18 32 888381 888963
amount: sub-total | (or adjusted sub-total |
if appropriate) Excess (if any) over 61.3M EURO x 0.02 33 97829 97812
Sub-total J (32-33) 34 790552 791151
Claims paid in period of 3 financial years 41 9362731 9652484
For insurance business accounted for on an
Clzimf ﬁutstanding carcrjied forward at the |underwriting year basis 2 26564 105528
end of the 3 year perio i i
yearp zg(r:ildn::trzgg? tt)):ssilgess accounted for on an 43 6022287 5766100
For insuran in nted for on an
Claims outstanding brought forward at the ugderj"liit?ng?/::rsbae:i: ocoumedtorone “ 210643 165410
beginning of the 3 year period Zgéiidn;:tr;g;? t?:ssiisness accounted for on an 45 5898649 5043129
Sub-total C (41+42+43-44-45) 46 9298290 9465573
é[]nb(f;ttasl rgcoverable from reinsurers in respect of claims included in a7 1683138 775884
Sub-total D (46-47) 48 7615152 8689689
(RSeuIE-Stcl;tr:Irllgi srsggotal C or, if more, 0.50 or, if less, 1.00) 49 0.82 0.92
Premiums amount (Sub-total J x reinsurance ratio) 50 647450 726301
Provisions for claims outstanding (before discounting and net of reinsurance) 51 4074491 4745635
Provisions for claims outstanding (before discounting and gross of reinsurance) if both 51.1 52
and 51.2 are zero, otherwise zero
Brought forward amount (see instruction 4) 53 634323 738808
Greater of lines 50 and 53 54 647450 738808




Calculation of general insurance capital requirement - claims amount and result

Name of insurer Aviva Insurance Limited
Global business
Financial year ended 31st December 2015

General insurance business

Form 12

Printed 31/03/2016 13:57:57

Company
registration Period ended
number GL/UK/CM  day month year units
R12 2116 GL 31 12 | 2015 | £000
This financial Previous
year year
1 2
Reference period (No. of months) See INSPRU 1.1.63R 11 36 36
Claims paid in reference period 21 9362731 9652484
For insurance business accounted for on an
Claims outstanding carried  |underwriting year basis 22 28564 155528
forward at the end of the - -
reference period For insurance business accounted for on an 23 6022287 5766100
accident year basis
For insurance business accounted for on an
Claims outstanding brought  (underwriting year basis 24 216643 165410
forward at the beginning of
the reference period For insurance business accounted for on an o5 5898649 5943129
accident year basis
Claims incurred in reference period (21+22+23-24-25) 26 9298290 9465573
Claims incurred for classes 11, 12 or 13 (included in 26) 27 692972 1021872
Claims incurred for "actuarial health insurance" (included in 26) 28
Sub-total E (26 + 1/2 27 - 2/3 28) 29 9644776 9976509
S_u_b-total F - Conversion of §ub-tota| Eto annua_ll figure (multiply by 12 and 31 3214925 3325503
divide by number of months in the reference period)
Division of sub-total F X 0.26 32 835881 864631
(gross adjusted claims
amount) Excess (if any) over 42.9M EURO x 0.03 33 95523 98756
Sub-total G (32 - 33) 39 740358 765875
Claims amount Sub-total G x reinsurance ratio (11.49) 41 606341 703098
Higher of premiums amount and brought forward amount (11.54) 42 647450 738808
General insurance capital requirement (higher of lines 41 and 42) 43 647450 738808




Analysis of admissible assets
Name of insurer Aviva Insurance Limited
Global business

Financial year ended 31st December 2015

Category of assets

Total other than Long-term insurance business assets

Form 13
(Sheet 1)

Printed 31/03/2016 13:57:58

Company Category
registration Period ended of
number GL/UK/CM  day month year units assets
R13 2116 GL 31 12 | 2015 | £000 1
As at end of this | As at end of the
financial year previous year
1 2
Land and buildings 11 220600 119100
Investments in group undertakings and participating interests
) shares 21 164000 156100
UK insurance dependants
debts and loans 22
) shares 23 115100 174600
Other insurance dependants
debts and loans 24 170900
) shares 25 210746 203140
Non-insurance dependants
debts and loans 26
) shares 27
Other group undertakings
debts and loans 28 2412500 3241900
o shares 29
Participating interests
debts and loans 30
Other financial investments
Equity shares 41 7500 200
Other shares and other variable yield participations 42
Holdings in collective investment schemes 43 96820 49700
Rights under derivative contracts 44 6228 1100
) ) N Approved 45 2223331 3328631
Fixed interest securities
Other 46 2174646 1891681
) ] . Approved 47
Variable interest securities
Other 48
Participation in investment pools 49
Loans secured by mortgages 50 76500
Loans to public or local authorities and nationalised industries or 51
undertakings
Loans secured by policies of insurance issued by the company 52
Other loans 53 5055 7700
Bank and approved credit & One month or less withdrawal 54 63595 150300
financial institution deposits More than one month withdrawal 55 109954 304800
Other financial investments 56




Analysis of admissible assets
Name of insurer Aviva Insurance Limited
Global business

Financial year ended 31st December 2015

Category of assets

Total other than Long-term insurance business assets

Form 13

(Sheet 2)
Printed 31/03/2016 13:57:58

Company Category
registration Period ended of
number GL/UK/CM  day month year units assets
R13 2116 GL 31 12 2015 | £000 1
As at end of this | As at end of the
financial year previous year
1 2
Deposits with ceding undertakings 57 22
Assets held to match linked Index linked 58
liabilities Property linked 59
Reinsurers' share of technical provisions
Provision for unearned premiums 60 231086 189793
Claims outstanding 61 1976360 1179578
Provision for unexpired risks 62
Other 63
Debtors and salvage
) ) ) Policyholders 71 576925 511647
Direct insurance business
Intermediaries 72 475806 414545
Salvage and subrogation recoveries 73
) Accepted 74 124774 42832
Reinsurance
Ceded 75 1490
due in 12 months or less 76 156458 177500
Dependants -
due in more than 12 months 77
due in 12 months or less 78 40970 32736
Other -
due in more than 12 months 79
Other assets
Tangible assets 80
_Depos!ts not subject to time restriction on withdrawal with approved 81 414713 408412
institutions
Cash in hand 82
Other assets (particulars to be specified by way of supplementary note) 83 212000 205451
Accrued interest and rent 84 56313 68044
Deferred acquisition costs (general business only) 85 432758 452814
Other prepayments and accrued income 86 151600 44600
Deductions from the aggregate value of assets 87 |
Grand total of admissible assets after deduction of admissible assets in
excess of market risk and counterparty limits (11 to 86 less 87) 89 12830738 13434916




Analysis of admissible assets
Name of insurer Aviva Insurance Limited
Global business

Financial year ended 31st December 2015

Category of assets Total other than Long-term insurance business assets

Form 13
(Sheet 3)

Printed 31/03/2016 13:57:58

Company Category

registration Period ended of

number GL/UK/CM  day month year units assets
R13 2116 GL 31 12 2015 | £000 1

As at end of this
financial year

As at end of the
previous year

1 2
Reconciliation to asset values determined in accordance with the
insurance accounts rules or international accounting standards as
applicable to the firm for the purpose of its external financial reporting
Total admlssmle assets after c_ieqluctlon of a_dmlssmle assets in excess of 91 12830738 13434916
market risk and counterparty limits (as per line 89 above)
Admissible assets in excess of market and counterparty limits 92 17260
Inadmissible assets directly held 93 377385 408323
Capital resources requirement deduction of regulated related undertakings 94 626100 706100
Ineligible surplus capital and restricted assets in regulated related insurance 95
undertakings
Inadmissible assets of regulated related undertakings 96 102800 107500
Book value of related ancillary services undertakings 97
Other differences in the valuation of assets (other than for assets not valued 08 1097122 830000
above)
Deferred acquisition costs excluded from line 89 99
Reinsurers' share of technical provisions excluded from line 89 100 (553983) (334272)
Other asset adjustments (may be negative) 101 136838 115711
Total assets determined in accordance with the insurance accounts rules or
international accounting standards as applicable to the firm for the purpose off 102 14617000 15285538
its external financial reporting (91 to 101)
Amounts included in line 89 attrlbutgble to debts du_e from related insurers, 103 16000 10800
other than those under contracts of insurance or reinsurance




Liabilities (other than long-term insurance business) Form 15
Printed 31/03/2016 13:57:58

Name of insurer Aviva Insurance Limited

Global business

Financial year ended 31st December 2015

Company
registration Period ended
number GL/UK/CM  day month year units
R15 2116 GL 31 12 2015 | £000
As at the end of | As at the end of
this financial the previous
year year
1 2
Technical provisions (gross amount)
Provision for unearned premiums 11 2183866 2128849
Claims outstanding 12 6050851 5925214
Provision for unexpired risks 13
o o Credit business 14
Equalisation provisions - -
Other than credit business 15 249186 225918
Other technical provisions 16
Total gross technical provisions (11 to 16) 19 8483903 8279981
Provisions and creditors
o Taxation 21
Provisions -
Other risks and charges 22 35927 40575
Deposits received from reinsurers 31 289267 329957
Direct insurance business 41 75258 73233
Creditors Reinsurance accepted 42
Reinsurance ceded 43 36600 40609
Secured 44
Debenture loans
Unsecured 45
Amounts owed to credit institutions 46 318000 394200
Taxation 47 5717
Creditors Foreseeable dividend 48
Other 49 433897 452309
Accruals and deferred income 51 395753 428991
Total (19 to 51) 59 10068605 10045572
Provision for "reasonably foreseeable adverse variations" 61 65000
Cumulative preference share capital 62
Subordinated loan capital 63
Total (59 to 63) 69 10133605 10045572
Amounts included in line 69 attantable to liabilities to related insurers, other than those n 81819 177400
under contracts of insurance or reinsurance
Amounts deducted from technical provisions for discounting 82 706678 594620
Other adjustments (may be negative) 83 (187927) (110207)
Capital and reserves 84 5378000 5944793
Total liabilities under insurance accounts rules or international accounting
standards as applicable to the firm for the purpose of its external financial 85 14617000 15285538
reporting (69-82+83+84)

10



Profit and loss account (non-technical account)
Name of insurer Aviva Insurance Limited

Global business

Form 16

Printed 31/03/2016 13:57:58

Financial year ended 31st December 2015
Company
registration Period ended
number GL/UK/CM  day month year units
R16 2116 GL 31 12 2015 | £000
This financial Previous
year year
1 2
Transfer (to) / from From Form 20 11 (2272) 18009
the general insurance business
technical account Equalisation provisions 12 (23268) (26777)
Transfer from the long term insurance business revenue account 13
Income 14 256104 1213572
Investment income Value re-adjustments on investments 15 56563 317419
Gains on the realisation of investments 16 45411 73198
_Investment management charges, including 17 8542 10794
interest
| h
nvestment charges Value re-adjustments on investments 18 107500 247637
Loss on the realisation of investments 19 68233 43538
Allocated investment return transferred to the general 20
insurance business technical account
Othe‘rllncome and charges (particulars to be 21 (168066) (1159012)
specified by way of supplementary note)
Profit or loss on ordinary activities before tax
(11+12+13+14+15+16-17-18-19-20+21) 29 (19803) 134440
Tax on profit or loss on ordinary activities 31 9867 2432
Profit or loss on ordinary activities after tax (29-31) 39 (29670) 132008
Extraordinary profit or loss (particulars to be
i 41
specified by way of supplementary note)
Tax on extraordinary profit or loss 42
Other taxes not shown under the preceding items 43
Profit or loss for the financial year (39+41-(42+43)) 49 (29670) 132008
Dividends (paid or foreseeable) 51 864000 1942000
Profit or loss retained for the financial year (49-51) 59 (893670) (1809992)

11



Analysis of derivative contracts

Name of insurer

Global business

Financial year ended

Category of assets

Aviva Insurance Limited

31st December 2015

Total other than Long-term insurance business assets

Form 17

Printed 31/03/2016 13:57:59

Company Category
registration Period ended of
number GL/UK/CM  day month year units assets
R17 2116 GL 31 12 2015 | £000 1
Value as at the end Notional amount as at the end
of this financial year of this financial year
Derivative contracts
Assets Liabilities Bought / Long Sold / Short
1 2 3 4
Fixed-interest securities 11 280 136 15545 23014
Interest rates 12 12385 65347 291400 1539700
Inflation 13 3983 61815 77424 678105
Credit index / basket 14
Futures and Credit single name 15
contracts Equity index 16
for differences Equity stock 17
Land 18
Currencies 19 2162 6203 99909 256073
Mortality 20
Other 21
Swaptions 31
Equity index calls 32
In the money Equity stock calls 33
options Equity index puts 34
Equity stock puts 35
Other 36 5297 600000
Swaptions 41
Equity index calls 42
Out of the money Equity stock calls 43
options Equity index puts 44
Equity stock puts 45
Other 46 1693 600000
Total (11 to 46) 51 24107 135194 1084278 3096892
Adjustment for variation margin 52 (17879) (126290)
Total (51 + 52) 53 6228 8904

THE NOTIONAL AMOUNTS IN COLUMNS 3 AND 4 ARE NOT A MEASURE OF EXPOSURE. Please see instructions 11 and 12 to this
Form for the meaning of these figures

12



General insurance business - summary of business carried on Form 20A

. (Sheet 1)
Name of insurer Aviva Insurance Limited Printed 31/03/2016 13:57:59
Global business
Financial year ended 31st December 2015
Company
registration Period ended
number GL/UK/CM  day month year units
R20A 2116 GL 31 12 2015 | £000
Categor Gross premium Provision for undiscounted gross Provision for
numgbery PRA return general insurance business reporting category written in this | claims outstanding at the end of this | gross unearned
financial year financial year premium at the
Reported Incurred but not _end .Of this
financial year
reported
1 2 3 4
001 Total business 1 4762648 4342770 1642560 2182847
002 |Total primary (direct) and facultative business 2 4595074 4309976 1630633 2091012
003 |Total treaty reinsurance accepted business 3 167574 32794 11927 91835
110 Total primary (direct) and facultative accident & health 4 684094 30928 42195 257207
(category numbers 111 to 114)
120 Totgl primary (direct) and facultative personal lines motor 5 1304662 1875210 255625 654370
business (category numbers 121 to 123)
160 rFi’riZary (direct) and facultative household and domestic all 6 547778 137466 26019 274306
180 Total primary (direct) and facultative personal lines financial 7 367782 17893 8130 40063
loss (category numbers 181 to 187)
220 T0t€.:1| primary (direct) and facultative commercial motor 8 475514 881244 113040 231894
business (category numbers 221 to 223)
260 Total primary (direct) and facultative commercial lines property 9 748683 340780 79854 372891
(category numbers 261 to 263)
270 Totgil primary (direct) and facultative commercial lines liability 10 393136 972096 1080904 194547
business (category numbers 271 to 274)
280 Total primary (direct) and facultative commercial lines financial 1 38503 14365 5506 54054
loss (category numbers 281 to 284)
Total primary (direct) and facultative aviation
330 (category number 331 to 333) 12 46 19358 6780
Total primary (direct) and facultative marine
340 (category numbers 341 to 347) 13 738 4211 830 794
350 |Total primary (direct) and facultative goods in transit 14 34138 16425 11750 10886
400 Miscellaneous primary (direct) and facultative business 15
Total non-proportional treaty business accepted 16 6 636 4572
500 |(category numbers 510 to 590)
600 Total proportional treaty reinsurance business accepted 17 167568 32158 7355 91835
(category numbers 610 to 690)
700 Miscellaneous treaty reinsurance accepted business 18
Total (lines 4 to 18) 20 4762648 4342770 1642560 2182847

13



General insurance business - summary of business carried on Form 20A

(Sheet 2)
Name of insurer Aviva Insurance Limited Printed 31/03/2016 13:57:59
Global business
Financial year ended 31st December 2015
Company
registration Period ended
number GL/UK/CM  day month year units
R20A 2116 GL 31 12 2015 | £000
Category PRA return general insurance business reporting categor Gv:/(rji?tser? rlint]#ljsm clgiﬁ\;iispstfgr:t;zdiz‘t:(iﬁgteezgdggfjiﬁis Provision for
number g financial year financi%l year %rrc;sns";rr;e:tr Tﬁg
Reported Incurred but not fir?gr?cioejlt;tiasar
reported
1 2 3 4
PRIMARY (DIRECT) and FACULTATIVE PERSONAL LINES BUSINESS
111 Medical insurance 21 529449 12458 33266 225593
112 HealthCare cash plans 22
113 |Travel 23 93304 11684 5609 22063
114  |Personal accident or sickness 24 61341 6786 3320 9551
121 Private motor - comprehensive 25 1236118 1719206 237552 620377
122 Private motor - non-comprehensive 26 34590 117904 9303 19392
123  [Motor cycle 27 33954 38100 8770 14601
160 |Household and domestic all risks (equals line 6) 28 547778 137466 26019 274306
181 |Assistance 29 8298 467 5 7482
182 Creditor 30 96605 6302 4237 2046
183 Extended warranty 31
184 Legal expenses 32 384 3 1 170
185 |Mortgage indemnity 33 36
186 Pet insurance 34 21485 3179 1545 8106
187 Other personal financial loss 35 241010 7942 2306 22259
PRIMARY (DIRECT) and FACULTATIVE COMMERCIAL LINES BUSINESS
221 Fleets 41 387991 626497 89062 187446
222 Commercial vehicles (non-fleet) 42 37589 137281 9673 18272
223 Motor other 43 49934 117466 14305 26176
261 Commercial property 44 573246 280690 61065 300653
262 Consequential loss 45 102515 36250 11787 45882
263 Contractors or engineering all risks 46 72922 23840 7002 26356
271  [Employers liability 47 155981 489728 1010582 76168
272 Professional indemnity 48 27799 124362 11582 14887
273 Public and products liability 49 176570 342333 57911 86163
274 Mixed commercial package 50 32786 15673 829 17329
281 Fidelity and contract guarantee 51 3828 3396 749 1971
282 Credit 52 270 2154 146 94
283  [Suretyship 53 34405 8815 4611 51989
284 |Commercial contingency 54

14



General insurance business - summary of business carried on

Name of insurer
Global business

Financial year ended 31st December 2015

Aviva Insurance Limited

Form 20A
(Sheet 3)

Printed 31/03/2016 13:57:59

Company
registration Period ended
number GL/UK/CM  day month year units
R20A 2116 GL 31 12 2015 | £000
Category ) ) _ Gross premium Provision for undiscounted gross Provision for
number PRA return general insurance business reporting category written in this claims outstandln_g at the end of this gross unearned
financial year financial year premium at the
Reported Incurred but not fir?gr?c?ezlt;:asar
reported
1 2 3 4
PRIMARY (DIRECT) and FACULTATIVE: AVIATION, MARINE and TRANSPORT
331 Aviation liability 61 46 19358 6780
332 |Auviation hull 62
333 Space and satellite 63
341  [Marine liability 64 632 662 605 785
342 Marine hull 65
343 Energy (on and off-shore) 66
344 Protection and indemnity 67
345 Freight demurrage and defence 68
346  |War risks 69
347 Yacht 70 106 3549 225 9
350 Lottgnpsrl't”zzgjé?s"ﬁﬁg ﬂ)d facultative goods 71 34138 16425 11750 10886
PRIMARY (DIRECT) and FACULTATIVE: MISCELLANEOUS
200 Misgellaneous primary (direct) and facultative 72
business (equals line 15)
NON-PROPORTIONAL TREATY
510 Non-proportional accident & health 81
520 Non-proportional motor 82
530 Non-proportional aviation 83 6 586 202
540 Non-proportional marine 84
550 Non-proportional transport 85 50 10
560 Non-proportional property 86
570 Non-proportional liability (non-motor) 87
580 Non-proportional financial lines 88
590 Non-proportional aggregate cover 89 4360
PROPORTIONAL TREATY
610 Proportional accident & health 91
620 Proportional motor 92 16 (451) 84 (872)
630 Proportional aviation 93 (71) 872 301
640 Proportional marine 94
650 Proportional transport 95
660 Proportional property 96 161460 31311 6878 91797
670 Proportional liability (non-motor) 97
680 Proportional financial lines 98 6163 426 92 910
690 Proportional aggregate cover 99
TREATY REINSURANCE: MISCELLANEOUS
| 700 |Misce|laneous treaty reinsurance accepted business IlOll | | | I
[TOTAL (iines 21 to 101) [211] 4762648 | 4342770 | 1642560 | 2182847 |
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Name of insurer Aviva Insurance Limited

Global business

Financial year ended 31st December 2015

PRA general insurance business reporting category

Total Business

Company
registration Period ended Category
number GL/UK/CM day month year units number
R20 2116 GL 31 12 2015 | £000 001
This financial Previous year
year
Items to be shown net of reinsurance
1 2
Earned premium (21. 19. 5) 11 4168102 4060304
Claims incurred (22. 17. 4) 12 2765231 2634507
Claims management costs (22. 18. 4) 13 180709 194825
Adjustment for discounting (22. 52. 4) 14
This year's underwriting - — - -
(accident year accounting) Increase in provision for unexpired risks (22. 19. 4) 15
Other technical income or charges (particulars to be 16
specified by way of supplementary note)
Net operating expenses (22. 42. 4) 17 1273820 1386389
Balance of year's underwriting (11-12-13+14-15+16-17) 19 (51658) (155417)
Earned premium (21. 11. 5) 21 (675203) 1388
Claims incurred (22. 13. 4) 22 (844335) (299652)
Claims management costs (22. 14. 4) 23 8350 5490
Adjustment for prior years' | A yi,,siment for discounting (22. 51. 4) 24 (107538) (93077)
underwriting
(accident year accounting) |Other technical income or charges (particulars to be 25
specified by way of supplementary note)
Net operating expenses (22. 41. 