Europe
I
I I H N
BN B N
I I Il |
Other savings 48 67 40%
Total 329 392 19%

AVIVA

Operating profit'

» Operating profit up 9%" in constant currency

VNB growth from volumes, improved mix and
management actions on with-profits

Expense reduction of 5% with improving
operating expense ratios in Life & Gl

17% increase in cash remittances, after 5%
depreciation of the Euro

£884m £914m £392m
l -
FY13 FY14 FY13 FY14

Cash remittance

Operating expenses’

COR 0.4pp better despite adverse weather

1 Excludes CxG, Aseval, Eurovita and Turkey Gl

£608m £454m
) - l
FY13 FY14 FY13 FY14



Canada

Combined operating ratio

FY13 FY14
Personal Motor 90% 93%
Home 100% 103%
Commercial 97% 96 %
Total 95% 96 %

* Net written premiums up 6% on constant
currency basis

* Expense ratio improved by 70bps

» Adverse operating profit impact of foreign
exchange of £28m

+ Additional large losses impacted operating
profit year on year

Operating profit

£246m

£189m

FY13 FY14

Operating expenses

£378m

£316m

FY13 FY14

AVIVA

Net written premium

£2,104m

£2,250m

FY13 FY14

Cash remittance

£130m £138m

FY13 FY14



Value of new business m

AVIVA
Constant
Currency
UK &flreland 477 m 482 /@ « UK VNB up due to Equity release, BPA and protection
rance 179 W 205 W improvement offsetting individual annuity reduction
« Improvement in France driven by higher volumes of higher
1
Poland >1 W 64 W margin unit linked products
Turkey 37 30 + Spain and ltaly turnaround continues with better mix of
, business and much improved profitability of guarantee
Asia’ 103 W 127 W savings products
Italy’ 43 W 63 W » Growth markets Poland, Turkey and Asia accounted for 22%
of Group VNB and have grown collectively by 25%
s G n | €Y : : yor25%
. » China VNB increased by 100% due to strong sales of
Aviva Investors - w 9 m protection business
Total VNB' 909 W 1,010 W » Excluding the impact of a change in withholding tax
............................................................................................................................................................................ methodology Turkey VNB stable
New business
margin' (%PVNBP) 4.0% /W 4.1% W

1 Poland includes Lithuania, Italy excludes Eurovita, Spain excludes CxG & Aseval and Asia excludes Malaysia.
2 FY13 total includes £1m for Russia



General Insurance Combined Operating Ratio .

AVIVA
Current year Weather vs Prior year _ Comblr_led
underlying LTA reserve Expense ratio operating
loss ratio movement ratio
0 97.3%
32.8% 31.7% 95.7%
22.1%"

% 21.4%"
64.7%  65.4% 0.7%  0.2% - 10.7%2 | RO

(0.9)% (1.6)%

FY13 FY14 FY13 FY14 FY13 FY14 FY13 FY14 FY13 FY14

1 Commission ratio
2 Expense ratio



A focus on improving efficiency ratios .

AVIVA
Segmental efficiency ratios

54.1%
51.5% <50%

33.3%
30.1%
15.1% . . 15.8%15.79%
.14'8A’ 12bps 12bps .

Life Gl FM Health Group
Expenses per PDA Expenses Op Expenses Op Expenses Op Expenses
Profit Driver . . .

Analysis' (PDA) Net Written Average Funds Net Written Op profit (before
y Premium Under Premium debt costs) + Op
Op profit + PDA Management Expenses
Expenses Fy13 Bl Fy14 [ Plan

We expect Group operating expense ratio to improve

1 Life expenses are per the profit driver analysis, excluding commission expenses and DAC on new business.



Cash remittances & dividend cover

Excess Centre Cash?

AVIVA

£ million 2013 2014

UK & Ireland Life 370 437 18%

UK & Ireland Gl 347 294 (15)%

Europe 388 454 17%

Canada 130 138 6%

Asia 20 23 15%

FM & Other' 14 66 371% Dividend Cover
Total 1,269 1,412 1% £ million 2013 2014

Debt costs (647) (576) 1% Operating EPS 42.6p 47.0p 10%
Centre costs (202) (144) 29% Dividend pershare |  15.0p i  18.1p |  21%
Excess centre cash flow 420 692 65% Dividend cover ' 2.8x 2.6x :

1. FM & Other includes Al, Aviva Reinsurance and Group activities

Move dividend cover to 2x over the medium term

2. Excess centre cash flow excludes non-operating cash movements such as disposal proceeds or capital injections.



Improving financial flexibility AVIVA
Economic capital surplus? Holding company liquidity
fbn fbn
10 - 1.8 - 1.6
83 54 inal Fy1a
Ina
81 s Dividend 12 1.1
6 - 5.3
0.6 -
. 3 . 0"
2011 2012 2013 2014 January 2013 February 2014 February 2015
Inter-company loan External leverage ratio
fsbn_ 5.8 % TNAV HH S&P HM Plan
50 - 48%
4.1 -
4 45 41% 40%
2.8 Plan 40 -
2.2 35 - 31%
2 30 28%
l l 31 =
0 i i i 20

2012 Feb-14 Feb-15 Dec-15 2013 2014 Medium Term

Priority to enhance capital resiliency and reduce financing costs

1. The economic capital surplus represents an estimated unaudited position. The term ‘economic capital’ relates to Aviva’s own internal assessment and capital management policies and does not imply capital as required by requlators or other third parties. 21
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Operating Expense Ratio

Operating Expense Ratio

—a>—

54.1%

FY13 FY14

Components of Operating Expense Ratio

AVIVA

£ million FY13 FY14
Market operating profit 2,701 2,768
Less corporate centre (150) (132)
Group operating profit excluding debt costs and pension income 2,551 2,636
Add operating expenses 3,006 2,795 Operating expenses
Operating income 5,557 5,431 Operating income
Total operating expenses over operating Income 54.1% 51.5% = Expense ratio



Limited impact from low interest rate environment A\!\lm

2014 Reserves

Europe participating business Gl Investment Returns

FY14 Avg Guarantee  Avg Yield Europe
Par

France 0.8% 3.9% £231 bn

UK 1.8% 3.2%

Italy 1.8% 3.7% q Canada 2.1% 3.1%

UK & Asia
Par

Combined entity has complimentary risks

Aviva Friends Life
Economic (As per Aviva disclosure) (As per Friends Life disclosure)

Capital Corporate bond spreads £(0.9)bn for 100bps increase in corporate £(0.5)bn for 200bps increase in corporate bond
Sensitivity bond spreads spreads
(1H2014) Interest rates £(0.1)bn for 50bps fall in interest rates across £(0.2)bn for 200bps rise in interest rates across

the yield curve the yield curve




