THIS CIRCULAR AND ANY ACCOMPANYING DOCUMENTS ARE IMPORTANT AND REQUIRE YOUR
IMMEDIATEATTENTION.

This Circulardoesnottakeintoaccounttheinvestmentobjectives,financialsituation orneedsof any particular person.
Ifyouareinany doubtastothe action you should take, you arerecommended to seek your own independent financial
adviceimmediately from your stockbroker, bank manager, fund manager, solicitor, accountant or other appropriate
independent financial adviser duly authorised under the Financial Services and Markets Act 2000 if you are residentin
the United Kingdom or, if not, from another appropriately authorised independent financial adviser.

Ifyousellortransfer,orhavesold ortransferred, all of your Ordinary Shares, Preference Sharesor ADSs, please forward this Circular
andtheaccompanyingdocuments (exceptforany personalised form),assoon as possible, to the purchaserorthetransferee orto
thebank,stockbrokerorotheragentthroughwhomthesaleortransferwaseffectedfordeliverytothe purchaserorthetransferee. If
youreceivethisCircularasapurchaserortransfereefromanotherperson, please contactthe RegistrarforaGM Form of Proxy using
the contactdetailson page 23 of thisCircular. Ifyou sell ortransfer, orhave sold or transferred, part only of your holding of Ordinary
Shares, Preference Shares or ADSs, you should retain this Circular and the accompanying documents and consult with the bank,
stockbroker or other agent through whom the sale or transfer was effected as to the action you should take. However, neither this
Circular norany accompanying documents should be released, published, distributed, forwarded, transmitted or sent, in whole
orinpart,in,intoorfrom anyjurisdiction in which to do so would constitute a breach of the relevant laws of such jurisdiction.

Any person (including, without limitation, custodians, nominees and trustees) who may have a contractual or legal obligation
or may otherwise intend to forward this Circular to any jurisdiction outside the United Kingdom should seek appropriate advice
before taking any such action. The distribution of this Circular and any accompanying documents into jurisdictions other than
the United Kingdom may be restricted by law. Any person not in the United Kingdom into whose possession this Circularand any
accompanying documents come should inform themselves about and observe any such restrictions. Any failure to comply with
these restrictions may constitute aviolation of the securities laws of any such jurisdiction.

This Circular has been prepared for the purposes of complying with the laws of England and Wales and the Listing Rules and
the information disclosed may not be the same as that which would have been disclosed if this Circular had been prepared in
accordance with the laws and regulations of any jurisdiction outside of England and Wales. This Circular is not a prospectus,
product disclosure statement or any other form of formal ‘disclosure document’ for the purposes of the laws of any jurisdiction
other than England and Wales, and is not required to, and does not, contain all the information which would be required in a
disclosuredocumentunderthelawsofanysuchjurisdiction.lthasnotbeenand willnotbelodged orregistered with any regulatory
bodyoragencyinanyjurisdiction otherthan the United Kingdom.

AVIVA

Avivaplc
(Incorporated and registered in England and Wales with registered number 02468686)

Proposed Capital Reduction
and

Notice of General Meeting

This Circularshouldberead asawhole. Yourattentionis drawnto the letter from George Culmer, the Chair of Aviva
plc, which is set out in Part | (Letter from the Chair of Aviva plc) of this Circular and which contains a unanimous
recommendation from the Board that you vote in favour of the Resolutions to be proposed at the General Meeting
referred to below. The Resolutions will be voted on by taking a poll.

Thisdocumentisdated 21 March 2023.



The Capital Reduction is conditional on,among otherthings, Shareholders passing the Resolutions as special resolutions.

A notice convening a General Meeting of Aviva plc to be held at Norwich City Football Club, Carrow Road, Norwich, NR1 1JE,
with facilities to participate electronically, on Thursday, 4 May 2023 at 1pm (or 30 minutes after the 2023 AGM is concluded
or adjourned, whichever is later) is set out at the end of this Circular. For reference, the 2023 AGM notice can be found at
www.aviva.com/agm.

TheCompanyhasmadearrangementsforShareholderstoattendand participateinthe General Meeting both physically at Carrow
Road and electronically.

Shareholders planning to attend electronically should refer to pages 18 to 22 of this Circular, where they will find details of the
electronic attendance arrangements, including how to vote online and ask questions during the General Meeting using the Lumi
system.

Wewill provideinformation onourwebsite, www.aviva.com/agm, regarding any changestothe General Meetingarrangements,
and we encourage Shareholders to check regularly for updates. We also ask Shareholders to use the tick box on the GM Form of
Proxytoconfirmiftheyintendtoattendthe GeneralMeetingin personatCarrow Road to helpusplanappropriately. Unfortunately,
guests of Shareholders, otherthan carers, will not be permitted to attend at Carrow Road.

Whetherornotyouintendtoattendthe General Meetingin person (physically orelectronically), Ordinary Shareholders, Preference
Shareholders and members of the Aviva Share Account are encouraged to take an active partin voting on the Resolutions to be
proposed at the General Meeting. You can do so in advance of the General Meeting by appointing a proxy and providing a voting
instruction electronically or by completing and returning the relevant GM Form of Proxy or Voting Instruction Form by post.

Electronic proxy appointment enables Shareholders to appoint a proxy and provide a voting instruction by electronic means
through www.investorcentre.co.uk/eproxy, or, for those who hold theirsharesin CREST, through the CREST electronic proxy
appointmentserviceor, forinstitutionalinvestors, by appointing a proxy electronically via Proxymity. Further details are setoutin
the notesto the Notice of General Meeting.

A GM Form of Proxy for use by Ordinary Shareholders and Preference Shareholders, or a Voting Instruction Form for use by the
members of the Aviva Share Account, in connection with the Resolutions to be proposed at the General Meeting is enclosed
with hard copies of this Circular. The GM Form of Proxy or Voting Instruction Form should be completed in accordance with
the instructions provided and returned either using the pre-paid envelope enclosed with hard copies of this Circular, or to the
Company’s Registrar, Computershare Investor Services PLC, at The Pavilions, Bridgwater Road, Bristol, BS99 677.

Whetheryou vote electronically or by post, you should complete yourinstruction as soon as possible but, in any event, so as to be
received no laterthan:

® 1pmon Tuesday, 2 May 2023 for Ordinary Shareholders and Preference Shareholders (or, if the General Meeting is adjourned,
48 hours (excluding any non-Business Days) before the time of the adjourned General Meeting); or

® Ipmon Thursday, 27 April 2023 for members of the Aviva Share Account.

Completion and return of a GM Form of Proxy (or the electronic appointment of a proxy) will not preclude you from attending and
votingin person (physically orelectronically) at the General Meeting if you wish to do so and are so entitled.

If you arean ADS Holder, please refer to paragraph 10 of Part | (Letter from the Chair of Aviva plc) of this Circular which gives details
relevant to you in respect of the General Meeting. However, this should be read in conjunction with this Circular and all other
materials provided toyou, as they all contain importantinformation.

Atthe General Meeting, the votes will be taken by poll. The results of the polls will be announced to the London Stock Exchange
as soon as practicable and will appear on the Company’s website, https://www.aviva.com/investors/aviva-regulatory-
announcements/.

No person has been authorised to give any information or make any representations other than those contained in this Circular
and, ifgiven ormade, such information or representations must not be relied on as having been so authorised. The delivery of this
Circularshall not, under any circumstances, create any implication that there has been no change in the affairs of Aviva plc since
the publication of this Circular orthat the information initis correct as at any time subsequent to its date.

The contents of this Circular are not to be construed as legal, business or tax advice. Each Shareholder should consult their own
legal adviser, financial adviser or tax adviser for legal, financial or tax advice respectively.


https://www.aviva.com/investors/aviva-regulatory-announcements/
https://www.aviva.com/investors/aviva-regulatory-announcements/

INFORMATION REGARDING FORWARD-LOOKING STATEMENTS

This Circular should be read in conjunction with the documents distributed by the Company through the Regulatory Information
Service of the London Stock Exchange.

This Circular includes statements, and we may make other verbal or written statements, that are, or may be deemed to be,
forward-looking statements. These forward-looking statements can be identified by the use of forward-looking terminology,
including the terms “aims”, “anticipates”, 7, “estimates”, “expects”, “future”, “goal”, “guidance”, “intends”,
“likely”, “may”, “outlook”, “plans”, “potential”, “projects”, “seeks”, “should”, “target”, “trends” and “will”, or, in each case, their
negative or other variations or comparable terminology, or by discussions of strategy, plans, objectives, goals, future events or

intentions.

» o«

believes”, “could

Theseforward-looking statementsinclude all matters that are not historical facts. By their nature, all forward-looking statements
are subject to assumptions, risks and uncertainties. Accordingly, there are or will be important factors that could cause actual
results to differ materially from those indicated in this Circular. Please see the Company’s most recent annual report for further
details of risks, uncertainties and other factors relevant to the business and its securities.

Subject to the requirements of the Financial Conduct Authority, the London Stock Exchange, the Listing Rules, the Disclosure
Guidanceand TransparencyRulesoranyotherapplicablelaworregulation, Avivaexplicitly disclaimsanyobligation orundertaking
toreviseorupdate publiclytheforward-looking statementsin this Circularorany otherforward-looking statements we may make.
Forward-looking statementsin this Circular are current only as of the date on which such statements are made.

PRESENTATION OF FINANCIAL INFORMATION

Percentages may have beenrounded and accordingly maynotadd upto 100 percent. Certain financial data have also been rounded.
Asaresultofthisrounding, the totals of data presented in this Circular mayvary slightly from the actual arithmetic totals of such data.

CURRENCIES

Unlessotherwiseindicated, allreferencesinthisCircularto “sterling”, “pounds sterling”, “GBP” and “£” areto the lawful currency
ofthe United Kingdom.

NOTICE FORADS HOLDERS

ADS Holders who have questions in connection with their ADS holding should contact the ADS Depositary who maintains the
Company’s register of ADS Holders using the following means of communication: calling the ADS Helpline on 1 877 248 4237 (1
877-CITI-ADR) or +1 781 5754555 if calling from outside the US. Lines are open 8:30am to 6pm EST, Monday to Friday (excluding
public holidays); or writing to Citibank Shareholder Services, PO Box 43077, Providence, Rhode Island 02940-3077 USA. For legal
reasons, the ADS Helpline and Citibank Shareholder Services will be unable to give advice on the merits of the Capital Reduction
orto providefinancial, tax orinvestment advice.

DEFINITIONS

Capitalised terms have the meanings given to them in Part Il (Definitions) of this Circular. In respect of the terms defined in Part Il
(Definitions) of this Circular, unless the context otherwise requires, the singular shall include the plural and vice versa and words
importing the masculine gendershallinclude the feminine or neuter gender. Terms defined in the CREST Manual shall, unless the
context otherwise requires, bear the same meanings where used in this Circular.

NO PROFIT FORECAST ORESTIMATES

Unless otherwise stated, no statement in this Circularisintended as a profit forecast or estimate for any period and no statement
inthis Circularshould be interpreted to mean that earnings, earnings per share orincome, cash flow from operations or free cash
flowforthe Groupforthecurrentorfuturefinancialyearswillmatch orexceed thehistorical published earnings, earnings pershare
orincome, cash flow from operations or free cash flow for the Group.

NOOFFERORSOLICITATION

This Circularis not a prospectus and does not constitute or form part of any offer orinvitation to purchase, acquire, subscribe for,
sell, dispose of orissue, or any solicitation of any offer to purchase, acquire, subscribe for, sell, dispose of orissue, any security.
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EXPECTED TIMETABLE OF PRINCIPAL EVENTS

EVENTS
Publication of the Circular

Record time and date for ADS Holder entitlement to vote at the
General Meeting

Posting of the Circular

Latesttime and date for receipt of Voting Instruction Forms for
members of the Aviva Share Account

Latesttime and date for receipt of ADS proxy cards

Latest time and date for receipt of GM Forms of Proxy and
CREST Proxy Instructions

Record time and date for Ordinary Shareholderand Preference
Shareholder entitlement to vote at the General Meeting

General Meeting

Expected date of Court hearing to provide directions on the Capital

Reduction

Expected date of Court hearing to confirm the Capital Reduction

Expected registration date of Court order and effective date of the

Capital Reduction

Notes:

TIMEAND/ORDATE
21 March 2023

5pm (EST) on 27 March 2023

29 March 2023

Ipmon 27 April 2023

10am (EST) on 27 April 2023

1pmon2May 2023

5pmon2May2023

lpmon4May2023@

12 May 2023

23May 2023¢

24 May2023®

(1) Unlessotherwisestated, referencestotimesinthisCircularareto UKtime. Future dates areindicative only and may be subject
to change. Where appropriate, details of new times and dates will be notified to Shareholders via the Regulatory Information
Service of the London Stock Exchange.

(2) Or30minutes afterthe 2023 AGM shall have concluded or been adjourned, whicheveris later.

(3) Conditionalonthe passing of the Resolutions as special resolutions at the General Meeting.

Computershare Shareholder Helpline

If you are an Ordinary Shareholder or Preference Shareholder and have questions on the Capital Reduction, please call the
Computershare Shareholder Helpline on 03714950105 (or+44 1173788361 (if calling from outside the UK)) between 8:30am
and 5:30pm UKtime, Mondayto Friday (except UK publicholidays). Calls may be recorded and randomly monitored forsecurity
andtraining purposes. For legal reasons, the Computershare Shareholder Helpline will be unable to give advice on the merits
of the Capital Reduction orto provide financial, tax or investment advice.




Partl
LETTER FROM THE CHAIR OF AVIVAPLC

Avivaplc
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Directors Registered Office
George Culmer Chair Aviva plc
Amanda Blanc Group Chief Executive Officer St Helen’s
Charlotte Jones Group Chief Financial Officer 1 Undershaft
Michael Mire Non-executive Director London
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Shonaid Jemmett-Page Independent Non-executive Director
Mohit Joshi Independent Non-executive Director

Pippa Lambert Independent Non-executive Director

Jim McConville Independent Non-executive Director

Martin Strobel Independent Non-executive Director

21 March 2023
Dear Shareholder,

Proposed Capital Reduction

1. Introduction

| am writing to you on behalf of the Board to inform you of a general meeting of the Company to be held after the 2023 AGM on
Thursday, 4 May 2023 at 1pm (or 30 minutes afterthe 2023 AGM is concluded or adjourned, whicheveris later) at which you will be
asked to considerand vote on certain resolutions of the Company. These resolutions are in respect of the proposal to reduce the
share premium account and the capital redemption reserve of the Company.

The purpose of this Circular is to give you details of, including the background to and reasons for, the Capital Reduction, and
to explain why the Board considers this to be in the best interests of the Company, the Shareholders and the Company’s other
stakeholders taken asawhole.

| encourage you to read the questions and answers on the Capital Reduction in Part Il (Questions and Answers on the Capital
Reduction) which have been prepared to help you understand what the Capital Reduction involves.

2. Backgroundto and reasons for the Capital Reduction

As part of our stewardship of the Company’s financial and capital resources, the Board continuously monitors and considers
opportunities to optimise the structure of the Company’s balance sheet. The Board is, therefore, proposing a reduction in the
share premium account and the capital redemption reserve of the Company, both of which are non-distributable reserves. This
willincrease the Company’s retained earnings and enlarge the Company’s distributable reserves.

The share premium account and capital redemption reserve can only be used for very limited purposes. Reducing amounts
standing to the credit of these reserves will increase the Company’s distributable reserves, which can be used for purposes such
asdividend distributions and share buybacks, thus providing greater flexibility going forwards.

It is, therefore, proposed that the Company reduces its share premium account by £1,253,374,072, and reduces its capital
redemption reserve by £3,855,245,941, in each case by means of a Court-approved capital reduction (the “Capital Reduction”).



The Capital Reduction will not involve a return of capital to Shareholders or any reduction in the Company’s net assets. Nor is it
beingundertakeninanticipation ofanyspecificfuturedistribution orreturn of capital to Shareholdersand the Company’sdividend
guidanceand anticipated capital returnsto Shareholdersremain unchanged. Theimpactofthe Capital Reduction onthe Group’s
consolidated statement of financial position is presentational only and no money will leave the Group as a result.

3. Whyamlbeing asked to vote onthe Resolutions?

Under the Act, both the share premium account and capital redemption reserve are treated as if they are part of the share capital
ofthe Company and, assuch, the purposes for which they can be used are restricted.

The Act permits the Company to cancel amounts standing to the credit of its share premium account and capital redemption
reserve, in whole or in part, provided that the Shareholders resolve to do so by special resolution and the cancellation is
subsequently confirmed by the Court. The Resolutions, which are proposed asspecial resolutions, provide the requisite authorities
undertheAct forthese cancellations.

4. AsaPreference Shareholder, why amIbeing asked to vote on the Resolutions?

While not required by the Act, the terms of the Preference Shares provide that, where a resolution for a reduction of capital is
proposed by the Company, the Preference Shareholders are entitled to receive notice of, and vote on, that resolution together
with the Ordinary Shareholders. Accordingly, Preference Shareholders will receive copies of this Circular and we have made
arrangementsforPreference Shareholderstovote onthe Resolutionsalongside the Ordinary Shareholders atthe General Meeting.

5. AsanOrdinary Shareholder, whatimpact will the Capital Reduction have on my Shares?

The Capital Reduction will not resultin any changes to the number or nominal value of Ordinary Shares that you hold.

6. AsaPreference Shareholder, whatimpactwill the Capital Reduction have on my Shares?

The Capital Reduction will not resultin any changes to the number or nominalvalue of Preference Shares thatyou hold.

7. How willthe Capital Reduction be effected?

The Capital Reduction is conditional on: (i) the passing of the Resolutions by the Shareholders as special resolutions; (ii) the
confirmation of the Court; (iii) the registration of the Court order by the Registrar of Companies; and (iv) the Capital Reduction not
otherwise being prohibited under applicable law or regulation.

Beforegivingitsconfirmation, the Courtwill be concerned toensurethatthe Company’screditorsare not prejudiced by the Capital
Reduction. The Directors intend to take such steps to satisfy the Court in this regard as they consider appropriate. The Capital
Reduction has been notified to the Prudential Regulation Authority, who has confirmed its approval of the proposal.

Ifthe Capital Reduction becomeseffective, subjectto anydirection given by the Courtin confirmingthe proposed Capital Reduction
and the terms of any undertaking given by the Company in relation to the reserve which arises, the amounts by which the share
premium account and capital redemption reserve are diminished will be credited to the Company’s profit and loss account as a
realised profit. Accordingly, itis anticipated that the Capital Reduction would increase the retained earnings of the Company by
£5,108,620,013 and increase the Company’s accumulated realised profits available for distribution by the same amount.

If the Resolutions are passed as special resolutions, the Company intends to take the necessary steps to effect the Capital
Reduction as soon as reasonably practicable after the General Meeting. Please note that there are circumstances in which the
Directors may decide not to proceed with the Capital Reduction, including the Court imposing conditions on its confirmation
which are not satisfactory to the Company or, as a result of an unforeseen event, the Board considering that to continue with the
Capital Reduction would be inappropriate, inadvisable or no longer in the best interests of the Company, the Shareholders and
the Company’s other stakeholders taken as a whole and, as such, the Directors reserve the right to elect not to proceed with the
Capital Reduction attheirsole discretion.

8. GeneralMeeting

As explained above, the Capital Reduction requires Shareholders to pass the Resolutions as special resolutions at a general
meeting. Accordingly, set out at the end of this Circular is a notice convening the General Meeting which is to be held at Carrow
Road on Thursday, 4 May 2023 at 1pm (or 30 minutes afterthe Company’s 2023 AGMis concluded or adjourned, whicheveris later),
atwhich the Resolutions will be proposed.



The Resolutions are set out in full at the end of this Circular in the Notice of General Meeting. The Capital Reduction may only be
effected ifitisfirst approved by at least three-quarters of all votes cast (in person or by proxy) by the Shareholders at the General
Meeting. Votingon the Resolutionswillbetaken onapolltoreflectthe numberofsharesheld by a Shareholder (and, inthisrespect,
itisnoted thattheterms of the Preference Shares provide that each Preference Share has equivalentvoting rights to four Ordinary
Sharesin respect of the Resolutions).

More information about the Company’s 2023 AGM can be found at www.aviva.com/agm.

9. Arrangementsforthe General Meeting

TheCompanyhasmadearrangementsforShareholderstoattendand participateinthe General Meeting both physically at Carrow
Road and electronically. We hope you will be able to join us.

If you are planning to attend electronically, you should refer to pages 18 to 22 of this Circular, where you will find details of the
electronic attendance arrangements, including how to vote online and ask questions during the General Meeting using the Lumi
system. If you are unable to attend the General Meeting but would like to ask a question relating to the business of the General
Meeting, orwould like to follow up on any answers given to a question at the General Meeting, please send your question by email
to aviva.shareholders@aviva.com, and we will endeavour to provide you with a response as soon as possible.

Wewill provideinformation on ourwebsite, www.aviva.com/agm, regardinganychangestothe GeneralMeetingarrangements,
and we encourage Shareholders to check regularly for updates. We also ask Shareholders to use the tick box on the GM Form of
Proxy to confirm if they intend to attend the General Meeting in person. Unfortunately, guests of Shareholders, other than carers,
will not be permitted to attend the General Meeting.

10. Actiontobetaken

Shareholders

Iwould liketo encourage all of our Shareholders to take an active partin voting. Ordinary Shareholders, Preference Shareholders
and membersoftheAviva Share Accountcandosoinadvance ofthe General Meetingby appointinga proxyand providingavoting
instruction electronically, or by completing and returning the GM Form of Proxy or Voting Instruction Form by post.

If you wish to provide your proxy instruction electronically, you can do so through www.investorcentre.co.uk/eproxy.
CREST memberswhowishtoappointa proxyviathe CREST electronic proxy appointmentserviceshould refertothe CREST section
on page 19 of this Circular.

Information about the Proxymity voting platform can be found on page 19 of this Circular.
Information about how Aviva Share Account members may vote can be found on pages 18 to 22 of this Circular.

Completed GM Forms of Proxy and Voting Instruction Forms should be completed and submitted to the Company’s Registrar,
Computershare, as soon as possible, butin any event so asto be received no later than:

« 1lpmon Tuesday, 2 May 2023 for Ordinary Shareholders and Preference Shareholders (or if the General Meeting is adjourned,
48 hours (excluding any non-Business Days) before the time of the adjourned General Meeting); or

« 1pmon Thursday,27 April 2023 for members of the Aviva Share Account.

Shareholders attending the General Meeting physically at Carrow Road will be provided with poll cards. Shareholders attending
the General Meeting electronically who would like to cast their vote on the day can do so using the facility described on pages 21
and 22 of this Circular.

ADS Holders

Consistent with the requirements under the Deposit Agreement, the Company has informed the ADS Depositary of the General
Meetingandtherecord dateforthe General Meetingand the Company hasrequested the ADS Depositary, which holdsthe Ordinary
Shares underlying the ADSs, to seek the ADS Holders’ instructions for the General Meeting. As a result, ADS Holders may instruct
the ADS Depositary on howto vote the Ordinary Sharesunderlying theirown ADSs. The ADS Depositary establishes the ADSvoting
record date, being the date on which you must hold ADSs in order to be eligible to instruct the ADS Depositary on how to vote.
The ADS Depositary has set the ADS voting record time and date for the General Meeting as 5pm (EST) on Monday, 27 March 2023.



11. Recommendation

The Board considers the Capital Reduction (and the Resolutions necessary toimplement the Capital Reduction) to be in the best
interests of the Company, the Shareholders and the Company’s other stakeholders taken as a whole and, accordingly, the Board
unanimously recommends that Shareholders vote in favour of the Resolutions to be proposed at the General Meeting, as the
Directorsintendto doin respect of theirown individual shareholdings in the Company.

Yours faithfully,

George Culmer
Chair



Partlli
QUESTIONS AND ANSWERS ON
THE CAPITAL REDUCTION

Thefollowingsummary of questionsand answers has been prepared to help you understand whatthe Capital Reductioninvolves.
You should read the whole of this Circularand not rely solely on the summary questions and answers set out below.

The Capital Reduction

1. Whatisthe Capital Reduction?

The Capital Reductionisaprocess bywhich Aviva proposestoreduceitsshare premiumaccountandits capitalredemptionreserve,
both of which are non-distributable reserves.

The Capital Reduction is expected to increase the Company’s retained earnings in an aggregate amount of £5,108,620,013 and
enlarge the Company’s distributable reserves.

2. Whatisthe share premiumaccount?

Whenever Aviva issues shares at a premium to their nominal value, an amount equal to that premium is credited to the share
premium accounton Aviva’s balance sheet. Forexample, if Aviva issues 100 Ordinary Shares (each of which has a nominal value of
321 /19pence) forf£1.32 and /19 pence each, £100 will be credited to Aviva’s share premium account.

As atthe Latest Practicable Date, the amount of £1,267,164,166 stood to the credit of Aviva’s share premium account.

3. Whatisthecapitalredemptionreserve?

Whenever Aviva redeems or purchases its own shares, an amount equal to the nominal value of those shares is credited to the
capitalredemption reserve onAviva’s balance sheet. Forexample, if Aviva purchases 100 of itsown Ordinary Shares (each of which
hasanominalvalue of 321/1s pence) for £1.00 each, £32 *'/1s will be credited to Aviva’s capital redemption reserve.

As atthe Latest Practicable Date, the amount of £3,855,772,257 stood to the credit of Aviva’s capital redemption reserve.

4. What can amounts credited to the share premium account and capital redemption reserve be used for?

Under the laws of England and Wales, amounts credited to the share premium account and capital redemption reserve can only
be used by Aviva for very limited purposes. For instance, the capital redemption reserve, like the share premium account, isnot a
distributable reserve and so Aviva cannot pay dividends to Shareholders out of amounts credited to the share premium account
and capital redemptionreserve.

5. Whatarethereasonsforthe Capital Reduction?

As part of its stewardship of the Company’s financial and capital resources, the Board continuously monitors and considers
opportunities to optimise the structure of the Company’s balance sheet. The Capital Reduction will increase the Company’s
distributable reserves, which can be used for purposes such as dividend distributions and share buybacks, thus providing greater
flexibility going forwards.

The Capital Reduction will not involve a return of capital to Shareholders or any reduction in the Company’s net assets. Nor is it
beingundertakeninanticipation ofany specificfuturedistribution orreturn of capital to Shareholdersand the Company’sdividend
guidanceand anticipated capital returnsto Shareholders remain unchanged. Theimpact ofthe Capital Reduction onthe Group’s
consolidated statement of financial positionis presentational only and no money will leave the Group as a result.

6. Arecapitalreductions commonly undertaken by other companies?

Yes. Itis common practice for companies incorporated in England and Wales (including public limited companies such as Aviva)
to undertake capital reductions, whetherin order to improve their distributable reserves position or for other reasons.
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7. How will the Capital Reduction be implemented?
The process and requirements for the Capital Reduction are determined by the Act. This involves the following steps:

(A) Thepassingofthe Resolutions by the Shareholders asspecialresolutions -Shareholders are being asked to considerand vote
onthe Resolutions at the General Meeting.

(B) The making of an order by the Court confirming the Capital Reduction - Aviva intends to start the Court process shortly after
the General Meeting, provided the Resolutions are passed as special resolutions by the Shareholders at the General Meeting.

(C) Theregistration ofthe Courtorderconfirmingthe Capital Reduction and astatement of capital with the Registrarof Companies
-Avivaintendstoregisterthe Courtorderand astatementof capital with the Registrarof Companiesshortly after (and provided
that) the Court order confirming the Capital Reduction is made.

8. Whatisthe expected timeline for the Capital Reduction?

The key datesforthe General Meeting and Capital Reduction are as follows:

Record datefor ADS Holder entitlement to vote at the General Meeting 27March 2023
Record date for Ordinary Shareholder and Preference Shareholder entitlement to vote at the General Meeting 2 May 2023
General Meeting 4 May 2023
Expected date of Court hearing to confirm the Capital Reduction 23 May 2023
Expected registration date of Court order and effective date of the Capital Reduction 24 May 2023

Please notethatthe full timetable is set out at the beginning of this Circularand the dates are subject to amendment as set outin
the fulltimetable.

The record date for ADS Holder entitlement to vote at the General Meeting is prior to the record date for Ordinary Shareholders
and Preference Shareholderswho are not ADS Holders because there are additional ADS depositary requirements to comply with.

9. Whyisthe Courtinvolvedinthe CapitalReduction?

TheActprovidesthatany capital reduction by a publiclimited company must be confirmed by an orderofthe Court. The Company
istherefore required to seek a Court order confirming the Capital Reduction.

Beforegivingitsconfirmation, the Court must be satisfied thatthe Company’screditorswill not be adversely affected by the Capital
Reduction. As the Capital Reduction itself will notinvolve any return of capital to Shareholders orany reduction in the Company’s
assets, the Directors believe that the Capital Reduction will not adversely affect Aviva’s creditors and intend to take such steps to
satisfy the Courtin this regard asthey consider appropriate.

10. Inwhatcircumstances might the Directors choose notto proceed with the Capital Reduction?

Given the Court’s objective of ensuring that the Company’s creditors will not be adversely affected by the Capital Reduction, it
is open to the Court to include conditions intended to protect creditors in its order confirming the Capital Reduction, such as a
requirement that the Company hold some of the amounts resulting from the Capital Reduction in a separate, non-distributable
reserve. The Directors believe that the Capital Reduction will not adversely affect the interests of the Company’s creditors, so
itis considered unlikely that such a condition would be imposed by the Court. However, such conditions, if imposed, or some
other event not currently foreseen by the Directors, could lead the Directors to conclude that the Capital Reduction would be
inappropriate,inadvisableornolongerinthebestinterestsofthe Company, the Shareholdersorthe Company’sotherstakeholders
takenasawhole. Forthese reasons, the Directors reserve theright to elect not to proceed with the Capital Reduction at their sole
discretion.

11. Whatimpact willthe Capital Reduction have on Aviva? Will the Capital Reduction reduce Aviva’s
netassets?

The Capital Reduction will not resultin any reduction of the Company’s net assets or to the number or nominal value of Shares it
hasinissue, norwillitinvolve any return of capital to Shareholders.
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Voting and the General Meeting

12. Why havelbeen sentthisdocument?

TheCapital Reductionisconditionalon,amongotherthings, the Resolutions being passed by Shareholders asspecial resolutions
atthe General Meeting. This Circular contains information to assist you in your voting decision.

The General Meeting is to be held at Norwich City Football Club, Carrow Road, Norwich, NR1 1JE, with facilities to participate
electronically, on Thursday, 4 May 2023 at 1pm (or 30 minutes after the 2023 AGM is concluded or adjourned, whichever is later)
andthe Notice of General Meeting is set out at the end of this Circular.

13. Whoiseligibletovote onthe Capital Reduction?

Only Ordinary Shareholders or Preference Shareholders who are registered on the register of members of the Company at 5pm
on Tuesday, 2 May 2023 and ADS Holders who are registered on the register maintained by the ADS Depositary at 5pm (EST) on
Monday, 27 March 2023 are eligible to vote or to instruct an authorised representative to vote on their behalf on the Resolutions
atthe General Meeting.

14. Why are the Preference Shareholdersbeing asked to vote on the Capital Reduction?

The terms of the Preference Shares provide that, where a resolution for a reduction of capital is proposed by the Company, the
Preference Shareholders are entitled to receive notice of, and vote on, that resolution together with the Ordinary Shareholders.
Accordingly, the Preference Shareholders will receive copies of this Circular and Aviva has made arrangements for the Preference
Shareholders to vote on the Resolutions alongside the Ordinary Shareholders at the General Meeting,.

15. Why do the Preference Shares have four votes per Share and the Ordinary Shares have one vote per Share?

The Company’s articles of association provide that Ordinary Shareholders shall have one vote for every Ordinary Share that they
holdin relation to any vote taken on a poll (which will be the case with the vote on the Resolutions at the General Meeting).

The terms of the Preference Shares provide that, where the Preference Shareholders are entitled to vote at a general meeting of
theCompanyandthevoteistobetakenonapoll,each Preference Shareholderhasonevoteinrespect of each £0.25 of Preference
Share nominal value registered in their name. Each Preference Share has a nominal value of £1.00, giving each Preference Share
equivalentvoting rights to four Ordinary Sharesin respect of a poll vote on the Resolutions.

Apollvoteisoneinwhichvotesare calculated by referencetothe numberof Sharesandthevotingrightsattachingtothose Shares,
ratherthan on ashow of hands of those physically present ata meeting. This ensures that votes are counted proportionally to the
number of Shares and the voting rights attaching to those Shares held by Shareholders, ratherthan on who attends physically on
theday.

16. Howdolvoteonthe Capital Reduction?

Whetherornotyouintendtoattendthe GeneralMeetingin person (physically orelectronically), Ordinary Shareholders, Preference
Shareholders and members of the Aviva Share Account are encouraged to vote in advance of the General Meeting by appointing
a proxy and providing a voting instruction electronically or by completing and returning the relevant GM Form of Proxy or Voting
Instruction Form by post.

Electronic proxy appointment enables Shareholders to appoint a proxy and provide a voting instruction by electronic means
through www.investorcentre.co.uk/eproxy, or, for those who hold theirsharesin CREST, through the CREST electronic proxy
appointmentserviceor, forinstitutionalinvestors, by appointing a proxy electronically via Proxymity. Further details are setoutin
the notesto the Notice of General Meeting.

AGM Form of Proxyforuse by Ordinary Shareholdersand Preference Shareholders, oraVoting Instruction Formforuse by members
of the Aviva Share Account, is enclosed with hard copies of this Circular. The GM Form of Proxy or Voting Instruction Form should
be completed in accordance with the instructions provided and returned either using the pre-paid envelope enclosed with hard
copies of this Circular, or to the Company’s Registrar, Computershare Investor Services PLC, at The Pavilions, Bridgwater Road,
Bristol, BS99677.

Whetheryou vote electronically or by post, you should complete yourinstruction as soon as possible but, in any event, so as to be
received by nolaterthan: (i) lpmon Tuesday, 2 May 2023 for Ordinary Shareholders and Preference Shareholders (or, if the General
Meetingis adjourned, 48 hours (excluding any non-Business Days) before the time of the adjourned General Meeting); or (ii) Ipm
on Thursday, 27 April 2023 for members of the Aviva Share Account.
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Completion and return of a GM Form of Proxy (or the electronic appointment of a proxy) will not preclude you from attending and
votingin person (physically orelectronically) at the General Meeting if you wish to do so and are so entitled.

If you arean ADS Holder, please refer to pages 19 to 20 of this Circular which gives details relevant to you in respect of the General
Meeting.

17. Howdoljointhe General Meeting and vote electronically?

If you are planning to attend electronically, you should refer to pages 18 to 22 of this Circular, where you will find details of the
electronic attendance arrangements, including how to vote online and ask questions during the General Meeting using the Lumi
system. If you are unable to attend the General Meeting but would like to ask a question relating to the business of the General
Meeting, orwould like to follow up on any answers given to a question at the General Meeting, please send your question by email
to aviva.shareholders@aviva.com, and we will endeavour to provide you with a response as soon as possible.

18. Whyisthe vote onthe Capital Reduction being held separately to the 2023 AGM?

Thetermsof the Preference Shares conferrights on the Preference Shareholders to vote on the Resolutions but not to participate
inthe2023AGM. To ensure that Ordinary Shareholders and Preference Shareholders are given equal opportunity to participate in
the meetingandthevote ontheResolutions, Aviva has decided to hold the 2023 AGMin line withits usual practiceand, separately,
toholdthe GeneralMeeting forthe Shareholders,includingthe Preference Shareholders, to considerthe Resolutionsimmediately
afterthe 2023 AGM.

19. HowdoestheAviva Board recommend | vote?

The Board considers the Capital Reduction (and the Resolutions necessary toimplement the Capital Reduction) to be in the best
interests of the Company, the Shareholders and the Company’s other stakeholders taken as a whole. Accordingly, the Board
unanimously recommends that Shareholders vote in favour of the Resolutions to be proposed at the General Meeting, as the
Directorsintend to doinrespect of their own individual shareholdings in the Company.

20. Whathappensiflfailtovote?
Although Shareholdersare encouraged tovote onthe Resolutions which will be considered at the General Meeting, Shareholders
arenotunderan obligationtodo so.

Each Resolution will only passif a majority of not less than 75 per cent. of the votes cast by Shareholders presentand voting at the
GeneralMeeting (whetherpersonally orviaarepresentative and whetherphysically orelectronically) arein favourofthe Resolution.
If you do notvote,your Shares will not beincluded in the calculation of whetherthe 75 per cent. threshold has been met.

21. Whathappensifthe Resolutions are not approved by Shareholders?

If the Resolutions are not approved by Shareholders, Aviva will not be able to implement the Capital Reduction or realise the
increase indistributable reserves thatis expected to result from the Capital Reduction.

Impacton Shareholders

22, AsanOrdinary Shareholder, whatimpact will the Capital Reduction have on my Shares?

The Capital Reduction will not resultin any changes to the number ornominal value of Ordinary Shares that you hold.

23. AsaPreference Shareholder,whatimpactwillthe Capital Reduction have onmy Shares?

The Capital Reduction will not resultin any changes to the number or nominal value of Preference Shares that you hold.

24, Willthe Capital Reduction change Aviva’s dividend guidance and anticipated capital returns to
Shareholders?

No.Aviva’s dividend guidance and anticipated capital returnsto Shareholders will remain unchanged by the Capital Reduction.

25, Willthe Capital Reduction dilute or change my shareholding?

No. The Capital Reduction will not resultin any changes to the number of Shares that you hold.
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26. Willthe Capital Reduction change myrights as a Shareholder or the rights attached to my Shares?

No.The Capital Reduction will not resultin any changesto yourrights as a Shareholder or therights attaching to your Shares.

27. Willmy Sharesberepurchased orredeemed as part of the Capital Reduction?

No. The Capital Reduction will notinvolve any repurchase or redemption of Shares.

28. Isany cash or capitalbeingreturned to Shareholders as part of the Capital Reduction?

No. The Capital Reductionwill notinvolve any return of capital to Shareholders. Aviva’s dividend guidance and anticipated capital
returnsto Shareholders remain unchanged by the Capital Reduction.

29. Whatiflhave further questions?

If you are an Ordinary Shareholder or Preference Shareholder and have questions on the Capital Reduction, please call the
Computershare Shareholder Helpline on 0371 495 0105 (or +44 117 378 8361 if calling from outside the UK). The Computershare
ShareholderHelplineisavailable between 8:30am and 5:30pm UK time, Monday to Friday (except UK public holidays). Please note
that calls to these numbers may be monitored or recorded. Calls to 0371 495 0105 from outside the UK are charged at applicable
international rates. Different charges may apply to calls made from mobile telephones.

If you are an ADS Holder and have questions regarding your ADS holding, please call the ADS Helpline on 1 877 248 4237
(1877-CITI-ADR) or +1 781 5754555 if calling from outside the United States. Lines are open 8:30am to 6pm EST, Monday to Friday
(excluding publicholidays).

Forlegal reasons, the Computershare ShareholderHelplineand the ADS Helpline will be unable to give advice on the merits of the
Capital Reduction or to provide financial, tax orinvestment advice.
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Partlll

DEFINITIONS

Thefollowing definitions apply throughout this Circular, unless the context requires otherwise:

“2023 AGM”

“Act”

“ADS(s)”

“ADS Depositary”
“ADS Holders”

“Aviva Share Account”
“‘Board”

“Business Day”

“Capital Reduction”
“Carrow Road”
“Circular”

“Company’ or “Aviva”

“Court”

“CREST”

“CREST Manual”

“CREST Proxy
Instruction”

“Deposit Agreement’

“Directors”

“Disclosure Guidance
and Transparency
Rules”

“Euroclear”

“FCA” or “Financial
Conduct Authority”

“FSMA”

means the annual general meeting of the Company to be held at Carrow Road on Thursday, 4 May
2023 at10:30am;

means the Companies Act 2006;

means American Depositary Share(s), each ADS representing two Ordinary Shares;
means Citibank, N.A;

means the registered holders of ADSs on the register maintained by the ADS Depositary;
means the Company’s corporate nominee service in which shareholders can hold shares;
means the board of directors of the Company;

means a day (other than a Saturday, Sunday or public or bank holiday) on which banks are generally
open forbusinessin London, United Kingdom;

hasthe meaning giventoitin paragraph 2 of Part| (Letter from the Chair of Aviva plc) of this Circular;
means Norwich City Football Club, Carrow Road, Norwich, NR1 1JE, United Kingdom;
means thisdocument;

meansAviva plc,apubliclimited companyincorporated in England and Wales with registered number
02468686 and with its registered office at St Helen’s, 1 Undershaft, London, England, EC3P 3DQ;

means the High Court of Justice of England and Wales;

means the system of paperless settlement of trades in securities and the holding of uncertificated
securities operated by Euroclear in accordance with the Uncertificated Securities Regulations 2001
(S12001/3755), asamended;

means the manual, as amended from time to time, produced by Euroclear describing the CREST
system and supplied by Euroclearto users and participants thereof;

means a proxy appointment or instruction made via CREST, authenticated in accordance with
Euroclear’s specifications and containing the information specified by the CREST Manual;

means the deposit agreement, dated as of 20 October 2009, as amended on 22 December 2016 and
21 September 2020, by and among the Company, the ADS Depositary and the holders and beneficial
owners of the ADSs issued thereunder;

means the directors of the Company and “Director” means any one of them;

means the Disclosure Guidance and Transparency Rules made by the FCA pursuant to Part VI of FSMA;

means Euroclear UK & International Limited, the operator of CREST;

means the Financial Conduct Authority of the United Kingdom or, where applicable, any successor
body orbodies carrying out the functions currently carried out by the Financial Conduct Authority;

means the Financial Services and Markets Act 2000, as amended:;
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“General Meeting’

“GM Form of Proxy”

“GI'OI.IP"

“Latest Practicable
Date”

“Listing Rules”

“London Stock
Exchange”

“Lumi”
“Notice”

“Ordinary
Shareholders”

“Ordinary Shares”

“Preference
Shareholders”

“Preference Shares”

“Proxymity”

“Prudential Regulation
Authority”

“Registrar” or
“Computershare”

“‘Regulatory
Information Service”

“Resolutions”
“Shareholders”
“Shares”
“Shareworks”

“Subsidiary”
and “Subsidiary
Undertaking”

“United Kingdom” or
“UK”

“United States” or “US”

“Voting Instruction
Form”

meansthe general meeting of Aviva convened by the notice thatis set out at the end of this Circular to
beheldatCarrowRoad on Thursday,4 May 2023 at 1pm (or30 minutes afterthe 2023 AGMis concluded
oradjourned, whicheveris later) or any reconvened meeting following any adjournment thereof;

means the form of proxy which accompanies this Circular for use in connection with the General
Meeting;

means Aviva and its Subsidiaries and Subsidiary Undertakings from time to time;

means 17March 2023, beingthelatest practicabledateforthe calculationandinclusion ofinformation
prior to the publication of this Circular;

means thelisting rules made by the FCA pursuant to Part VI of FSMA;

means the London Stock Exchange plc or any recognised investment exchange for the purposes of
FSMAthat may take overthe functions of the London Stock Exchange plc;

means Lumi AGM UK Limited;
means the notice of the General Meeting at Part IV (Notice of General Meeting) of this Circular;

means the holders of the Ordinary Shares;

means the ordinary shares of 3217/19 pence each in the capital of the Company;

means the holders of the Preference Shares;

means the Aviva plc 8% per cent. cumulative irredeemable preference shares of £1.00 each and the
Aviva plc 8% per cent. cumulative irredeemable preference shares of £1.00 each in the capital of the
Company;

means theinstitutional investorinformation and voting platform of Proxymity Limited;

means the Prudential Regulation Authority as defined in FSMA or, where applicable, any successor
bodyorbodiescarrying outthefunctions currently carried out by the Prudential Regulation Authority;

means Computershare Investor Services PLC, or any other registrar appointed by the Company from
timetotime;

hasthe meaninggiventoitinthe Listing Rules;

means the special resolutions as set outin the Notice of General Meeting at the end of this Circular;
means the Ordinary Shareholders, the Preference Shareholders and the ADS Holders, as applicable;
means the Ordinary Shares, the Preference Shares and the ADSs, as applicable;

means the share plan software platform of Solium Capital UK Limited;

have the meanings given to them in sections 1159 and 1162 (respectively) of the Act;

means the United Kingdom of Great Britain and Northern Ireland;

means the United States of America, its territories and possessions, any state of the United States of
America orthe District of Columbia and all otherareas subject toitsjurisdiction and any political sub-
division thereof; and

means the voting instruction form for use by members of the Aviva Share Account in connection with
the General Meeting.
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PartlVv
NOTICE OF GENERAL MEETING

Avivaplc
(Incorporated and registered in England and Wales with registered number 02468686)

NOTICE ISHEREBY GIVEN that a General Meeting of Aviva plc (the “Company”) will be held at Norwich City Football Club, Carrow
Road,Norwich,NR1 1JE, United Kingdom, withfacilitiesto participateelectronically,on Thursday,4 May 2023 at Ipm (or30 minutes
afterthe 2023 AGM shallhave concluded orbeen adjourned, whicheveris later) to considerand, ifthoughtfit, to pass the following
resolutions as special resolutions of the Company.

For the purposes of this notice, capitalised terms used but not defined herein shall (unless the context otherwise requires) have
the meaningascribed to them in the Company’s Circular to Shareholders dated 21 March 2023, of which this notice forms part.
Special Resolution 1
THAT the share premium account of the Company be reduced by £1,253,374,072.
Special Resolution 2

THAT the capital redemption reserve of the Company be reduced by £3,855,245,941.

By order of the Board

Kirstine Cooper
Group General Counsel and Company Secretary
Aviva plc

Registered Office:

StHelen’s, 1 Undershaft,
London EC3P 3DQ

21 March 2023
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NOTES TO THE NOTICE OF GENERAL MEETING
1. Information for Shareholders

Share capital/votingrights

Atthecloseofbusinesson Friday, 17 March 2023 (beingthe Latest Practicable Date priorto the publication of the Circular) theissued
share capital of the Company was 2,803,529,462 Ordinary Shares of 32 ¥7/1s pence each (adjusted for shares which are pending
cancellationasatsuchdateunderthe Company’s previously announced share buyback programme), carryingtherighttoonevote
eachonapollinrespect ofthe Resolutions, 200,000,000 Preference Shares of £1.00 each, carrying the right to fourvoteseachona
pollin respect of the Resolutions, and the Company held no sharesin treasury. Therefore, on a pollin respect of the Resolutions,
thetotal voting rights in the Company as at the close of business on Friday, 17 March 2023 (being the Latest Practicable Date prior
to publication of the Circular) was 3,603,529,462 in aggregate (2,803,529,462 in respect of the Ordinary Shares (adjusted for shares
which are pending cancellation as at such date under the Company’s previously announced share buyback programme) and
800,000,000 in respect of the Preference Shares).

Documents forinspection

Copies of the Circular containing this Notice of General Meeting will be available for inspection at the registered office of the
Company, being StHelen’s, 1 Undershaft, London, EC3P 3DQ, during normal business hours on Monday to Friday each week from
the date of this Notice of General Meeting until the time of the General Meeting (UK public holidays excepted), and will be at the
place of the General Meeting on the day of the General Meeting from 10:15am until the close of the General Meeting.

Website

A copy of this Notice of General Meeting, and other information required by section 311A of the Act, can be found at
www.aviva.com/agm.

2. Votingand proxy arrangements

There are a variety of ways in which a Shareholder can provide a voting instruction regarding the Resolutions to be put to the
General Meeting.

Voting at the General Meeting

Voting on each of the Resolutions to be put to the General Meeting will be taken on a poll to reflect the number of shares held by
a Shareholder (and, in this respect, it is noted that the terms of the Preference Shares provide that each Preference Share has
equivalentvotingrightstofourOrdinary Sharesinrespectofthe Resolutions). This reflectsthe Company’s established practice,and
the Board considersthata pollisthe best way of representing the views of as many Shareholders as possible in the voting process.

Shareholders who attend the General Meeting electronically will be able to vote online at the General Meeting using the General
Meeting website, https://web.lumiagm.com. Further details can be found in the ‘About the General Meeting’ section below.

Giving your voting instructionin advance of the General Meeting

Shareholders are entitled to appoint a proxy to exercise any or all of their rights to attend, speak and vote at the General Meeting.
Aproxy need not be ashareholder of the Company. A Shareholder may appoint more than one proxy, provided that each proxy is
appointed to exercise therights attached to different shares.

Aviva Share Account members may instruct Computershare Company Nominees Ltd to vote on their behalfon a poll.

Appointing a proxy in advance of the General Meeting will not prevent Shareholders from subsequently attending the General
Meeting physically at Carrow Road orelectronically and voting at the General Meeting.

If you are unableto attend the General Meeting or wish to registeryour proxy appointment/voting instruction now, you can do so
as follows:

Online

You can registeryourinstruction electronically through www.investorcentre.co.uk/eproxy or by accessing the mobile sitevia
the Quick Response code:
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You will need to haveyour GM Form of Proxy, Voting Instruction Form, Aviva Share Accountannual summary, notice of availability
orAviva General Meeting notification email to hand when you log on as each contains information that is required in the process.

Employee share plan participants with shares held on the Shareworks site should refer to their General Meeting notification for
details of how tovote.

By post

Alternatively,youcancompletethe GM Form of Proxy ortheVoting Instruction Formissued with hard copies of this Notice of General
Meeting and returnitto the Company’s Registrar, Computershare. A pre-paid envelope addressed to Computershare is enclosed
with hard copies ofthis Notice of General Meetingforthis purpose. Apostage stampis notrequiredif postedin the United Kingdom.

Please ensure thatyou sign the GM Form of Proxy or the Voting Instruction Form and initial any alterations. If someone other than
you signs the GM Form of Proxy or the Voting Instruction Form, it must be returned with either the letter of authority, power of
attorney or a certified copy of the power of attorney authorising them to sign on your behalf. If the holder is a corporation, the GM
Form of Proxy or the Voting Instruction Form must be signed either under seal or under the hand of a duly authorised officer or
attorney of that company, stating their capacity.

By CREST

CREST memberswhowishtoappointa proxyorproxiesthroughthe CREST electronic proxy appointmentservicemaydosoforthe
General Meetingand any adjournment(s) thereof by using the procedures described in the CREST Manual (available by logging on
atwww.euroclear.com). CREST personal members or other CREST sponsored members, and those CREST members who have
appointed a voting service provider(s), should refer to their CREST sponsor or voting service provider(s), who will be able to take
the appropriate action on their behalf.

Inorderfora proxyappointmentorinstruction made usingthe CREST service to bevalid, the appropriate CREST Proxy Instruction
must be properlyauthenticatedinaccordancewith Euroclear’sspecificationsand must contain theinformation requiredforsuch
instructions, as described in the CREST Manual. The message, regardless of whether it constitutes the appointment of a proxy
oran amendment to the instruction given to a previously appointed proxy must, in order to be valid, be transmitted so as to be
received by Computershare Investor Services PLC (ID 3RA50) by 1pm on Tuesday, 2 May 2023. For this purpose, the time of receipt
will be taken to bethe time (as determined by the time stamp applied to the message by the CREST Application Host) from which
Computershareis ableto retrieve the message by enquiry to CREST in the manner prescribed by CREST.

Afterthistimeanychange ofinstructionsto proxies appointed through CREST should be communicated to the appointeethrough
othermeans.

CREST members and, where applicable, their CREST sponsors or voting service provider(s) should note that Euroclear does not
make available special procedures in CREST for any particular messages. Normal system timings and limitations will therefore
applyinrelationtotheinput of CREST Proxy Instructions. Itis the responsibility of the CREST member concerned to take (or, if the
CREST memberisa CREST personal member or sponsored member orhas appointed a voting service provider(s), to procure that
their CREST sponsororvotingservice provider(s) take(s)) such action asshall be necessary to ensure thata messageis transmitted
by means of the CREST system by any particular time. CREST members and, where applicable, their CREST sponsors or voting
service provider(s) arereferred, in particular, to those sections of the CREST Manual concerning practical limitations of the CREST
systemand timings.

TheCompanymaytreatasinvalidaCREST ProxyInstructioninthe circumstancessetoutin Regulation 35(5)(a) of the Uncertificated
Securities Regulations 2001.

Proxymity voting

If you are an institutional investor you may also be able to appoint a proxy electronically via the Proxymity platform, a process
which has been agreed by the Company and approved by the Registrar. For furtherinformation regarding Proxymity, please go to
www.proxymity.io. Your proxy must be lodged by 1pm on Tuesday, 2 May 2023 in order to be considered valid. Before you can
appointa proxy via this process you will need to have agreed to Proxymity’s associated terms and conditions. Itisimportant that
you read these carefully as you will be bound by them and they will govern the electronic appointment of your proxy.

American Depositary Shares (ADSs)

If you hold ADSs as at 5pm (EST) on Monday, 27 March 2023, you will be entitled to instruct the ADS Depositary to vote the shares
represented by your ADSs at the General Meeting on your behalf asyour proxy.
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ADSHoldersmaycompleteand returntherelevantADS proxy card provided to the ADS Depositaryto arrive by thevoting deadline,
10am (EST) on Thursday, 27 April 2023.

If you hold your ADS indirectly through a bank, broker or nominee, you will need to contact them directly to exercise your right to
instruct the ADS Depositary to vote the shares represented by your ADSs on your behalf as your proxy.

Vote withheld

TheCompanyhasincludedonthe GM Formsof ProxyandVotinglnstruction Formsa‘Votewithheld’ optioninorderforShareholders
to abstain on any particular resolution. However, please note that a ‘Vote withheld” is not a vote in law and will not be counted in
the calculation of the proportion of votes ‘For’ or ‘Against’ the relevant resolution.

Proxy appointments to be received by Computershare

Proxy appointments by Ordinary Shareholders and Preference Shareholders must be received by Computershare by no laterthan
1pmon Tuesday, 2 May 2023. Shareholders must inform Computershare in writing of any termination of the authority of a proxy.

Votinginstructions to be received by Computershare

Voting instructions must be received by Computershare by no later than 1pm on Thursday, 27 April 2023 for members of the
Aviva Share Account.

Employee share plan participants

Employee share plan participants should refer to their General Meeting notification for details of how to vote.

The results of the polls

The results of the polls will be announced to the London Stock Exchange as soon as practicable following the conclusion of the
General Meeting and will also be published on the Company’s website at www.aviva.com/agm.

Indirectinvestorrights

A person who is not a shareholder of the Company but has been nominated by a Shareholder to enjoy information rights in
accordance with section 146 of the Act (a “Nominated Person”) does not have a right to appoint a proxy; however, Nominated
Persons may have a right under an agreement with the Shareholder to be appointed (or to have someone else appointed) as a
proxy for the General Meeting.

Alternatively,ifNominated Personsdo nothave such aright,ordo notwishtoexerciseit,theymayhavearightunderanagreement
with the relevant Shareholder to give instructions as to the exercise of voting rights. Nominated Persons are reminded that they
should contacttheregistered holderoftheirshares (and notthe Company) on mattersrelatingtotheirinvestmentinthe Company.

Corporations

Any corporation which isa member can appoint one or more corporate representatives who may exercise on its behalf all of the
same powers asthe corporation could exerciseifit were anindividual member, provided that multiple corporate representatives
donotvoteinrelation to the sameshares.

Entitlementtovote

Pursuantto section 360B(2) of the Act, the Company specifies that only those shareholders registered on the register of members
oftheCompanyat5pmon Tuesday,2 May2023shallbeentitledto attend orvoteatthe GeneralMeetinginrespect ofthe number of
sharesregistered intheirnameatthattime or,inthe eventofan adjournmentofthis General Meeting, shareholders on the register
ofmembersat5pmonthedate (excludinganynon-Business Days) thatistwo daysbeforethe adjourned General Meeting. Changes
to entries on the register of members after the relevant deadline shall be disregarded in determining the rights of any person to
attend orvote at the General Meeting.
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3. Aboutthe General Meeting

The General Meeting will be held at Norwich City Football Club, Carrow Road, Norwich, NR1 1JE on Thursday, 4 May 2023 at 1pm
(or30 minutes afterthe 2023 AGM is concluded or adjourned, whichever is later), with facilities to attend electronically.

Time of the General Meeting

9am - Registration commences at Carrow Road for Shareholders attending physically.
12:30pm - Access to the General Meeting website begins for Shareholders attending electronically.

12:35pm or 5 minutes after the 2023 AGM is concluded or adjourned (whichever is later) - Gunn Club, Level 1 doors open for
Shareholders at Carrow Road (for those Shareholders who are not already in the Gunn Club having attended the 2023 AGM).

1pmor30 minutes afterthe 2023 AGMis concluded or adjourned (whicheveris later) - The General Meeting commences.

Attending the General Meeting at Carrow Road

Please bring with you the attendance card, which is attached to the GM Form of Proxy or Voting Instruction Form, if you attend
the General Meeting physically at Carrow Road. If you do not have an attendance card your right to attend will be verified by the
Company’s Registrar, Computershare.

Representatives of corporate Shareholderswill haveto produce evidence of their properappointmentwhen attending the General
Meeting. Please contact Computershareifyou need any further guidance on this.

Attending the General Meeting electronically

Shareholders can attend and participate in the General Meeting electronically, should they wish to do so.

The Lumi General Meeting website can be accessed online using most well-known internet browsers such as Chrome,
Edge, Firefox and Safari on a PC, laptop or internet-enabled device such as a tablet or smartphone. Please go to
https://web.lumiagm.com/153-956-023 on the day.

An activeinternet connectionisrequired atalltimesin orderto allowyou to castyourvote when the poll opens, submit questions
and watch the online broadcast of the General Meeting. Itis your responsibility to ensure you remain connected for the duration
ofthe General Meeting.

Loggingin

On accessing the General Meeting website, https://web.lumiagm.com/153-956-023, you will be asked to enter your unique
shareholderreference numberand personalidentification number. These can be found printed on your GM Form of Proxy, Voting
Instruction Form,Aviva Share Accountannualsummary, notice ofavailability or Aviva General Meeting notification email. If you are
attendingas a proxy, corporate representative or anindirectinvestor, you should contact Computershare to obtain login details.

The GeneralMeeting willstartat 1pm (or30 minutes afterthe Company’s 2023 AGM is concluded or adjourned, whicheveris later);
however, please note that your ability to vote will not be enabled until the Chair formally declares the poll open.

Online broadcast

The General Meeting will be broadcast and you will be able to see the presenters. Once logged in, and at the commencement of
the General Meeting, you will be able to watch the proceedings of the General Meeting on your device.

General Meeting presentation

The presentations and formal business of the General Meeting will be available to view on the Company’s website at
www.aviva.com/agm after the General Meeting.
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Questions

Duringthe General Meeting, therewill be an opportunity for Shareholders, proxiesand corporate representativesto ask questions
onthebusinessofthe General Meeting. If you are attending the General Meeting at Carrow Road and wishto ask a question, please
makeyourwaytothequestionregistration desklocated onthetop ofthe Terrace, Level 2, beforethe General Meeting starts, where
a marshal will assist you. During the General Meeting, questions may be registered at the question registration desk in the Gunn
Club. Ifyou are attending the General Meeting electronically, you may submit questions via the Lumi system, as described below.

Shareholders attending the General Meeting have the right to ask questions relating to the business of the General Meeting, and
the Company has an obligation to cause such questionsto be answered unless they fall within any of the statutory exceptions. No
answerwill therefore be required to be giveniif: (i) itis undesirable in the interests of the Company or the good order of the General
Meeting; (i) to do so would unduly interfere with the preparation for the General Meeting or involve the disclosure of confidential
information;or (iii) the answerhas already been given on a websitein theform of an answerto a question. Questions will be invited
before the Resolutions are formally put to the vote.

If you are unable to attend the General Meeting but would like to ask a question relating to the business of the General Meeting,
or would like to follow up on any answers given to a question at the General Meeting, please send your question by email to
aviva.shareholders@aviva.com, and we will endeavour to provide you with a response as soon as possible.

Asking questions online during the General Meeting

Shareholdersattendingelectronically mayask questions by typingand submittingtheir questionsinwriting. Select the messaging
icon fromwithin the navigationbarand type your question at the top of the screen. To submityour question, click the send button
totheright of the text box.

Voting online during the General Meeting

OncetheChairhasformallyopenedthe GeneralMeeting, he will explain thevoting procedure. Oncevoting hasopened, the polling
icon will appear on the navigation bar. From here, the Resolutions and voting choices will be displayed. Select the option that
corresponds with how you wish to vote. Once you have selected your choice, the option will change colour and a message will
confirm that your vote has been cast and received - there is no submit button. If you make a mistake or wish to change yourvote,
simply select the correct choice, if you wish to ‘cancel’ your vote, select the ‘cancel” button. You will be able to do this at any time
whilst the poll remains open and before the Chairannouncesits closure.

Transport and venue arrangements for Carrow Road
A map showing the location of the General Meeting is available on your attendance card, which has either been sent to you oris
available online at www.investorcentre.co.uk/eproxy.

« CarrowRoad s located to the east of Norwich, an approximate ten-minute walk from Norwich railway station.

« Ashuttleservicewillbe provided from Norwich railway stationtothevenuerunningevery 15 minutes between9amand 10:15am
and between 12:15pmand 12:45pm.

« Norwich City Football Clubis signposted along the major routes coming into Norwich via the A1l and A47.

« Parkingisavailableatthestadium. Details of car parkingchargescanbefound athttps://riversidenorwich.co.uk/riverside-
car-park-charges.

« Foryour personal safety and security, the bags of everyone attending the General Meeting will be checked. We recommend
thatyouarriveintimeto allow for this procedure. Shareholders are requested not to bring large bags to the General Meeting.

« Cameras, recording equipment and other items that may interfere with the good order of the General Meeting will not be
permitted in the Gunn Club. You will also be requested to turn off mobile telephones and other portable electronic devices.

Shareholders with special needs
« Aninduction loop and a speech-to-text transcription will be available for people who are deaf or have a hearingimpairment.

« Therewill befacilitiesfor Shareholderswho arein awheelchair. Anyone accompanying a Shareholderin need of assistance will
be admitted to the General Meeting as a guest of that Shareholder.

Limitations of electronic addresses

Youmay notuse any electronic address provided in either this Notice of General Meeting or any related documents (including the
GM Form of Proxy) to communicate with the Company for any purposes other than those expressly stated.

Please note that any electronic communication sent to the Company or the Registrar, Computershare, that is found to contain a
computervirus will not be accepted.
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Filming the General Meeting

The meeting, including Q&A sessions with shareholders, as well as background shots of those present in the auditorium, will be
recorded on film. These images and stills from the footage may be published on our website or used in future publications online
orin print. Ifyou attend the General Meeting in person you may beincluded inimages orin the recording of the General Meeting.
Helpline and queries

Except as provided above, Ordinary Shareholders and Preference Shareholders who have general queries about the General
Meeting should use the following means of communication:

« callingthe Computershare ShareholderHelplineon 03714950105 (from within the United Kingdom) or+44 117378 8361 (from
outsidethe United Kingdom). Calls may berecorded and randomly monitored forsecurityandtraining purposes. Linesare open
8:30am to 5:30pm UK time, Monday to Friday (excluding UK public holidays); or

« writingto the Company’s Registrars, Computershare Investor Services PLC, The Pavilions, Bridgwater Road, Bristol, BS99 677.

For legal reasons, the Computershare Shareholder Helpline and the Company’s Registrars will be unable to give advice on the
merits of the Capital Reduction or to provide financial, tax orinvestment advice.

ADS Holders who have questions in connection with their ADS holding should contact the ADS Depositary who maintains the
Company’sregister of ADS Holders using the following means of communication:

« calling the ADS Helpline on 1 877 248 4237 (1 877-CITI-ADR) or +1 781 575 4555 if calling from outside the US. Lines are open
8:30am to 6pm EST, Monday to Friday (excluding public holidays); or

« writingto Citibank Shareholder Services, PO Box43077, Providence, Rhode Island 02940-3077 USA.

For legal reasons, the ADS Helpline and Citibank Shareholder Services will be unable to give advice on the merits of the Capital
Reduction orto provide financial, tax orinvestment advice.
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