




 

 

 

* This includes Friends Life business operations for the whole of 2015. 
** 2017 Assurance provided by PricewaterhouseCoopersLLP available at aviva.com/CRkpisandassurance2017 
*** Carbon offsetting through the acquisition and surrender of emissions units on the voluntary and compliance 
markets.

http://www.aviva.com/ESGdatasheet2017






http://www.aviva.com/social-purpose

