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Report pursuant to rule 9.40(1) and 9.40(1A) of the Interim Prudential Sourcebook for
Insurers (“IPRU(INS)™)

Friends Life Limited
Financial year ended 31 December 2012

(o]

This report is made pursuant to rules 9.40(1) and 94001 A) ol IPRU{INS).

The tirm’s ultimate insurance parent undertaking is Resolution Limited, with its head office at

Trafalgar Court, Les Banques, 5t Peter Port, Guernsey, GY 1 3QL and carrying on the activity

of an insurance holding company.

a) The Group Capital Resources ol Resolution Limited is £7.340 million.

b} The Group Capital Resources Requirement of Resolution Limited is £5.186 million.

¢} The excess of Group Capital Resources over Group Capital Resources Requirement of
Resolution Limited is £2_154 million.

The Tirm’s ultimate EEA insurance parent undertaking is Friends Life Group ple, with its head
office at Pixham End, Dorking, Surrey, England. RH4 1QA and carrying on the activity of an
insurance holding company.

a) The Group Capital Resources of Friends Life Group ple is £7.206 million.

b) The Group Capital Resources Requirement of Friends Life Group ple is £5.186 million.

c) The excess of Group Capital Resources over Group Capital Resources Requirement of
Friends Life Group plc is £2.020 million.

This report is submitted by Friends Life Limited on behall” of Friends Life and Pensions
Limited (110414), Friends Life FPLMA Limited (202225), Friends Lifc Company Limited
(185063), and Friends Life WL, Limited (182007); and has been copied and made available to
their Boards of Directors.

. The FSA, on the application of the firm, made a direction on 22 December 2011 under section

|48 of the Act. The effeet of the direction is to modify INSPRLU 6.1.37R so that the firms may
report the 6.8753% Step up Tier 1 Insurance Capital Securities issued by Friends Lile FPL
Limited (then known as Friends Provident ple) on 21 November 2003, in respect of which the
rights and obligations of Friends Life FPL were novated to Friends Life FPG (then known as
Friends Provident Group ple) on 6 July 2009 and subsequently further novated to Friends Life
Group ple (then known as Friends Provident Holdings (UK) ple) on 15 December 2010, as part
of the group capital resources.

Mo eredil has been taken for the solveney position of AmLife Insurance Berhad and AmLilc
Takalul Berhad in the calculation of the Group surplus. Capital resources have been included
to the extent that they cover the capital resources requirement.

In accordance with rule 9.41. solvency deficits in regulated related undertakings are reported on
page 6.

[0 Information required by rule 9.40(1A), is reported on pages § and 9.

11.5igning of Group Capital Adequacy Report in accordance with IPRU(INS) 9.33(1) is on page

3.

12.The Independent auditor’s statement to the directors pursuant to rule 9.40(3)(c) of the

IPRU(TNS) is on pages 10 and 11,
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Report pursuant to rule 9.40(1) and 9.40(1A) of the Interim Prudential Sourcehbook for

Insurers (“IPRU{INS)™)
Friends Life Limited
Financial year ended 31 December 2012

Signing of Group Capital Adequacy Report in accordance with IPRU(INS) 9.33(1)

1. 8. Moss, Director 44

.. I' Afari-IPak. Director _ Z 2.‘.[',(?, / 4'{ ,/?

Y. Hames, Secretary

U
Signcd on hehall of Friends Life Seeretanal Services Limited '

Drate: 25 March 2013
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Report pursuant to rule 9.40(1) and 9.40(1A) of the Interim Prudential Sourcebook for

Insurers
Friends Life Limited
Financial year ended 31 December 2012

[nsurance Group Capital Adequacy

Name of ultimate worldwide insurance parent undertaking

Mame of ultimate EEA insurance parent undertaking

Calculation of Consolidated Position:

TIER 1

Group Core Tier |

Group Non-Cumulative Preference Shares
Ciroup Innovative Tier |

Deductions from tier one

Total Group Tier 1

TIER 2

Group Upper Tier 2

Group Lower Tier 2

Total Group Tier 2

Total Capital Resources (before deductions)
Total group capital resources deductions
Total Group Capital Resources:

Total Group Capital Resources Requirement

Group surplus/ (deficit)
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Resolution Limited

Friends Life Group ple

EEA
Parent
£m
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Worldwide
Parent

£m

7.545

488
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354
063
1.017

8,971

1631

5,186

2.154

|
[
Eey
=



¢ aBey

B A U7 B8 AR RLESE UAGOLS U 51O POULIT] ST ] SPELL ] L, [T DR S [T S, S g

Fste fsie Jisat feso free e | | |erse _ PRSPPI TRE] SOURIISL] SOy, AR - T L0L
() . h B k 5 : = i1l SN L 0L STUE TN T PO PO S e sl vy O ISDTE ARG |
o - - = - - - - 3 Aurkuce Hisgyoy aoossmai) BAL| (515666 PRURUTT [ ASSILEREY b Suspgog | BOpm s
51 - b - - - - = 1 AURCIO0 SO0 SaLEss| Bl 15166 G oI | O COPEOH WLy
£11 7 ; a . - = B £l e e BT A [} PRI UCT IR
T 1S TE°] ] 5= . s = 1lFe DR IURE [ AR M YEE S - 10
= & 3 - = ; B | [ O | (100 WY g ATy n Lo | e e | Sjniee pany
- Iz i - 3 & - - [ FOLELTVAT] POETET] [E 0% [SARE] AT 3T Pl
[ 3 B h E g e = 1£ UL Py [ Shool|  Sheaca POELUIT] ST AT ] Sl
(3] 51 Ll - B B - 5 Ao Fuped peae] | ®iool|  Sheses 1L APk @ ) PRI ] COTINGLLEIT ST SPiEL, |
(L] - . z ¥ B - LD AmdinFupy e | Sool|  Slea s POTELT] SELIEP|CH o0 NELESICT IURPEARL] SEL]
oz T Z 1 # - = B IRMEA papt [ Siool|  Sheana S POUR ST TEUKCH BALENIT] PEscpLer]
P 1 = 5 B g L TNEMA] POEEG] | 8100 IS 66| POMGTT ARALLT) [0 pRresid, | [FCHETLEI] PR
| - - - & = - = I [T TTas) ._.....E__..i..—— AREIEL] 1S1001 (2] 3o 55 .%._“_._ﬂqf trur...nr...__u.ﬂ.“_ AARLEEAI]
£ £ i = - B 0 CREMSU] Ry | Sionl| (5 aaea PETRUT] AT T 30T Spiksisg
2 - . g B x B 4 e T B | T T T P dioury = sy s nopucr
LT L1 - = B = = = t mamms] pappde | Siool| &) eess (AN PRTERT [FUO LD L] ML S
Bl 1 T - * & & - o1 ammE] POEIETY | €00l 5 e PRI ] SUCEETR ] PR T SR
] ] - = F A i . TET e N | IR T FEHLIE |y, BT | SR
T L a1 . i 1l . = (L mammAl PRI | S| ) ened PR IRae | Aoy M S|
1€1°1 8. TIT1 o et [ 5 1 O s R | 00| S eaes PEUILE ] 29T | SHEL]
[ B g - : - B - AT Amdpcomnpo ens | ool 5 eess PRI ol ST HMi g
i - 2 = s 5 * = i AmdunRuppamman | S0l 50 eaen PRET D] 7] L]
o - 3 - - - (0l T4 ) AT Frp | aseatma) w1l Sieses apd dicury sr sy
Ly hory iy ey urg g fury Ly LT EpEn e | pEasapmng
mpdmg  [esumbey) [saocepop |7 A T [ A SR ] 6 tiuy g ad Ay e nEd DR LEN I PR o AL
hela SOECEN] (s B Al B B (Reepnpar] aaiEE]  [amEegang  fAey dnoan V| AP,
ey ks oy drcury dncury [y
dnouny fen ] | dood po g iy dnoy
ad drougy sy puaug UL LRPUL LB et M ] PRI 0 ]
PO UOLE ) | BN Lepn N SRS ST SRR §0 ]

TI0T 12U 1€ PAapua 1eax [BIIUBTL]
PAIUTY I SPUILLY
SIDMSUT J0F HOOGINNOS [RHUIPIIS WLNUL Y JO (FTI0F6 PUE (1ot 6 2na o3 yuensand pioday



o adey

PAYIP L] 258 SLUD PRIEINTA Oy

sFuryeruapun paieal paenia-uon 23 o sieamaneba saanosu endey pur uwoaaew drooSau o) anp gadin 51 pngep pRUC] dnon Ry ueg Auesag g

paronpep waad 2Asy STUNTLSPUN PAIENEa JUEA| JO SSUR0EE |

diea u spuaatsaaun aotpn ¢ pue ¢ 2T Ed B0 SHNSO[IIP AL 01 SIAUI FUe SIS Aol

Ir ¥

T U0 [RLPUTE MULSAG AU] UL TLXLEIAUL 1110 VOIS|I 343 0 anp 2509 sLNaap PAOUT] S50 pIOH TonnquisI WP ad spuang oy

pacepnal o aze aseqe saundios ay |

([ i Al 7] 0 { 0 ] ([5G weduos Jupoy acuma ] (501 15} 6B paawir] dnan [Epjueg auesag
L4 51 il [ b £ I i [ B0y Fuipiey aurs | [ 151 6606 PN ] WO RGULET A1 SPUaU]
) H i o 3 3 0 i) k] LEEOs FUIP 0L 220T | (50K (S1aaRe|  PIIRLN STUIPIOH UONTLQUISL] 1USPIACL] SPUILLE
LLIF Ly T [T ] L [iTE] wy ES [T FEETER T T E TR
anpding  iuaasnbay |5 Fi z | [EEN SRIRIG [EETD w o ad A | waid vag [TETTE BUD{TIAFUN PAIER 0 AT
W) S0UN0sTY  [ucnonpap |3 fowon] (A edds] |2 wiog s aaneaouu] [aouaiiag 2z07y dnouny SPIAPHO N
day saxnosal |dron dneagy uonanpag] fdnoen AATE P
dhosny ey, fiendes o] dnouny
dnmd
HlL

HUETS MAdSNT U H0E 19 [THESN] Yl SCUBRIDITE ULYRTT'G MYESN] W N0 125 3

ond dihoany 0] spuaL

PRI o[ esay

Fumyrpapun waed aoumnsu vIq e
Furruapun W aaURIEuL apln 30w SUILN O Sy

Sl2INSU] A0] HOOIRIN0 [EIIHD P UWILIDJU] 21)

10 1§°6 2104 01 Juensind saaanosaa epdes ojos )1 spaadxa Juawaambar sasanosag pejded [EnpAIpUL UM SSUR{ELIIPUND PAIE]AI PAIB[NDAL JO S[IEIA(]

10T 120D [§ PIPUI TBIA [BIMIEUL]
FR)I"] a3 spuaLig

SI2INSU] 10J HOOININOS [ENUIPLJ wiriajuy 243 jo (V1)oF 6 Pue (1)of 6 a[na o3 Juensand 1aoday



[ afey

SEUPELAMM papal PEnmEar IUASAL 0 Smosal [REdED 21U PUSIEIAIT_ O U0 Pap SULIEEE PRIRHEn 2 2A00E Sa0sal Edes Enprapu oy |

feed q L1 ki 0 £ i i WaT AL HUIP{OL 0L [BEEEE PR | G LU ] S SPUSALT e
5 i A K Al i Al ] 1 WA AL R S50 [ PHLUTY Shd [PPSR
(1) I 1] ] 1 (i 1] K i) ARG FUIPICR| 20UTEL{ EI001 | (S1enes| PRSI IS WALLE2A] [T
K. 5 Tl Ny Kk 0 il I 05 LA FAAL] PIEIETR] [STF (51 606G [ )
a0 ) 1] < 0 ] i i ) Hool ) At oD Furpioy o | 151001 Slaa [ S Y (e e
I ] i i o 1 i + [ETHEET] il Slea PRLAIT ] 52005 SUCHIE) [EEUELL]
15 I i 7] b 0 ) T i Aumduon Furpjon 2ousty =gl (Sleaa PRI SR01ARS TSy
1 K N 7 e 0 ] 0 0 Almecdiies Fuppjol] 2oumUL =il Sheenn [rRr] UCHIGLE ST ST SPUst
Ly LLCF Ly L S _._.._uu. Ly [ LLF ._nurru_..n_nhv IFAl3IE 9,
m_._m..r_dw __._.rﬁ._.._.u._._.n.__.a.r.uw.“_ ﬂ._na.ﬁ.z._mraﬁ il Nh:..._..ﬂ_u._.h.._ | [ REE] | AL, APEF._m I .F..,._._. Ly fo ,...-..._yr._. | el _._.._.—n.._sn_” n_._._u.umtnﬂ_._._._. J et L5 bt BN CU R DS A
R _...H-.J__._Qw..d..n Bl Tha=t] ._ﬂ.,._“.nna..r._.l_ _“_._..F._.m.u.__ SLECAIONP] [RAITEADLILT] RO D0 al.._L..z._ _.__.u__...uﬂ.__ TP,

TendE) Euchza cinoey diriury SALTE]ILLE)

doca o] (dnods - dincay

MO,

TTETD T Ted SN PRI S REd ST e SOUTERI000E BIWRT T MRdd ST 0 1a% 5y

2jd dnogy 4] spusug FupgEpoan I AEnmEL IR AT Jo T

PRI | WO 053 FULELIPUN TR SOURITISLL S0 AT 0 a0

Amua [uia] Aq pajwr uonnqLIISI] AU SPUaLLg Jo sIsAjeay
Z10T AW [§ PAPUS A8IA [RIDUBULY]

paNuIyT AJYT SPUALL ]

S120NSU] 10§ H00QIIN0Y [ENUIPNIJ WINU]T 3G} Jo (VIOF'6 PUE ([)0t 6 2 01 juensind jroday



Report pursuant to rule 9.40(1) and 9.40(1A) of the Interim Prudential Sourcebook for
Insurers

Friends Life Limited

Financial vear ended 31 December 2012

Reconciliation between the group capital resources of the ultimate EEA insurance parent
undertaking and the shareholders™ funds. subordinated liabilities and other relevant amounis
included in the published annual consolidated accounts of the ultimate EEA insurance parent
undertaking pursuant to rule 94001 AMa) of the Interim Prudential Sourcchook for Insurers

£m
Equity attributable to equity holders of the parent 5,244
Equity attributable to holders of Step-up Tier one Insurance Capital 318
Secutities (STICS)
Subordinated liabilities 1,017
Unallocated surplus 656
7.235
Valuation difference between accounts and regulatory value of 170
STICS

Acquired intangibles (4.321)
Onher regulatory adjustments: Assets {606)

Valuation differences between regulatory and realistic actuarial 4178
liabilities

Other regulatory adjustments: Liabilitics 1,043
Group available capital resources as reported in the Capital 7.699
Statement

Restricled assets that cannot be readily transferred (on a regulatory (495)
hasis)

Other

[ate adjustments and roundings not reflected in Group available
capital resources in the Capital Statement

0
Total Group Capital Resources
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Report pursuant (o rule 9.40(1) and 9.40(1A) of the Interim Prudential Sourcebook for
Insurers

Fricends Life Limited

Financial year ended 31 December 2012

Reconciliation of the group capital resources of the ultimate EEA insurance parent undertaking as
calculated in the Group Capital Adequacy and the group capital resources imcluded in the capital
statement of the published annual consolidated accounts of the ultimate ELLA insurance parent
undertaking pursuant to rule 9.40(1A)b) of the Interim Prudential Sourcchook for Insurers

£m
Group available capital resources as reported in the Capital 7,699
Statement
Restricted assets that cannot be readily transferred (on a regulatory basis) (495)
Other

Late adjustments and roundings not reflected in Group available capital
resources in the Capital Statement

0
Total Group Capital Resources 7,206
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Independent auditor’s statement to the directors pursuant to rule 9.40(3)(c) of the Interim
Prudential Sourcebook for Insurers (“IPRU(INS)™)

Friends Life Limited
Financial year ended 31 December 2012

We have reviewed the report prepared pursuant to rule 9.40(1) of IPRU(INS) on pages 2 to 7 (“the
report”) by Friends Life Limited (“the insurer™).

This statement is made solely to the nsurer’s directors in accordance with rule 9.40(3)c). Our
review has been undertaken so that we might state o the insurer’s directors those matters we are
required o state to them in an auditor’s statement and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the insurer for
our review, [or this statement, or for the opinion we have formed.

Respective responsibifities of the insurer and its anditors

The insurer is responsible for the preparation of the report under the provisions of rule 9.40(1) ol
IPRU{INS). The underlying requirements of INSPRU 6.1 have been modified by the direction
relerred to in paragraph 7 on page 2.

We are not required to examine and express an opinion on the statement made in relation to rule
.40 (1A) in paragraph 10 on page 2 and on pages 8 and 9.

It is our responsibility to carry out the procedures set out below, in the basis of opinion section,
and to state whether anything of significance has come 1o our attention to indicate that the report
has not been properly compiled in accordance with INSPRU 6.1 as modified and rule 2.40(1) of
IPRU(INS) from information provided to the insurer by other members of the insurance group and
from the insurer’s own records.

Cur work did not constitute an audit in accordance with International Standards on Auditing (UK
and Ireland) issued by the Auditing Practices Board of the information provided to the insurer by
other members of the insurance group and included no independent examination by us of any of
the underlying financial information therein. It therefore provides a lower level of assurance than
an audit.

Basis of opinion
Onir work consisted principally of:

. comparing. on a lest basis, the compilation of the report with the information provided to
the insurer by other members of the insurance group and with information from the
msurer’s own records;

° confirming the mathematical accuracy of the compilation of the financial information
contained in the report:

. comparing, on a test basis, the information provided to the insurer by other members of the

insurance group and any adjustments made by the insurer thereto. with the requirements
set oul in INSPRUI 6.1 as modified to identify any significant areas where such
information may not comply therewith,
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Independent auditor’s statement to the directors pursuant to rule 9.40(3)(c) of the Interim
Prudential Sourcebook for Insurers (“IPRU(INS)™)

Friends Life Limited

Financial year ended 31 December 2012
{conlinued)

Opinion

On the basis of the above procedures, nothing of significance has come to our attention to indicate
that the report has not been properly compiled in accordance with INSPRU 6.1 as modified and
rule 9.40(1) of IPRU(INS) from information provided to the insurer by other members of the
insurance group and from the insurer’s own records.

Ernst & Young LLP
Statutory Auditor
London

25 March 2013
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